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TERMS AND CONDITIONS AND CUSTOMER DECLARATION

I/We confirm that:

1. 1/We understand that prices of Bonds/CDs may be volatile and are subject to change from
time to time due to the market conditions. The Price above is the Price agreed between 1/We
and the Bank but there is no guarantee that my/our order can be executed at the above Price.
If this order has been executed successfully, the order details will be shown on the customer

advice;

2. 1/We understand that when 1/we place my/our purchase order for the Bonds/CDs, the
amount of the purchase consideration will be instantly held in escrow in my/our settlement
account and if the order is accepted, the monies will be debited on the settlement date. On
the other hand, if my/our purchase order is rejected, the monies held in my/our settlement

account will be instantly released (without interest) and no monies will be debited,;

3. 1/We understand that the Bonds/CDs may be held through a clearing system or through the
Bank which means that I/we shall have to rely on the Bank to credit my/our account with
payments credited or debited to it through the clearing system or directly through it (as the
case may be), to distribute notices to me/us which it receives through the clearing system or
directly from it or otherwise and to relay the notices received from me/us to the Issuer or

Arranger (where it is not also the Bank);

4. 1/We understand that until 1/we pay in full to the Bank the purchase consideration in respect
of the Bonds/CDs applied for, the Bank may do the following under the terms and
conditions of the operation of my/our designated account with the Bank in addition and
without prejudice to any other remedies available to them:

i have a security interest in, or otherwise impose other restrictions on, my/our
Bonds/CDs for repayment of the amount of the unpaid purchase consideration
under the terms and conditions of the operation of my/our designated account with
the Bank such that I/we may not be able to transfer or otherwise dispose of my/our
Bonds/CDs; or

ii.  exercise a lien, right of set off or similar claim against me/us in respect of monies
held in any of my/our accounts maintained with the Bank to secure any amounts
which may be owing by me/us to it; or

iii.  charge interest on the amount of the unpaid purchase consideration; or
iv.  deduct the amount of the unpaid purchase consideration from payment of

Settlement Amount on my/our Bonds/CDs;

5. I/We understand that the Bank may have the right to sell any Bonds/CDs credited to my/our
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designated account to recoup unpaid purchase monies or other expenses (including interest

costs);

6. The Bank is authorized, on behalf of me/us, to withhold and/or make payment of any taxes
or duties payable on or in respect of any Bonds/CDs to which this Order relates and may

deduct my/our above designated account for such purpose;

7. 1/We understand, am/are familiar with, and accept the terms and conditions applying to the

use of investment services and relevant securities account provided by the Bank;

8. I/We understand and acknowledge that this Order may be cancelled by the Bank for reason
which in the opinion of the Bank renders cancellation necessary or advisable in the interests
of the Bank including, without limitation, pursuant to any regulatory requirement or

restrictions;

9. Having regard to my/our asset and liability positions, expected income, the liquidity of
portfolio, the risk of Bonds/CDs relative to my/our total financial assets portfolio, 1/We
consider that my/our total net worth is sufficient to assume the risks and absorb the potential

losses which may arise from investment in Bonds/CDs;

10. 1/We understand that the Bank cannot assure that there will be a liquid secondary market for
the Bonds/CDs; and there may be restriction on its transferability. A loss may arise from the

cost of liquidating an investment in an illiquid market;

11. 1/We understand that the Bank shall determine, in its sole and absolute discretion acting in
good faith and in a commercially reasonable manner, whether or not at any time a settlement
disruption event has occurred. Where the Bank determines such settlement disruption event
has occurred and as a result of which the Bonds/CDs cannot be delivered to my/our
securities account on the scheduled settlement date, the Bank shall procure to deliver the
Bonds/CDs to my/our account no later than 45 Hong Kong business days from the date this
purchase order is accepted by the Bank. I/We understand and agree not to transfer of the

Bonds/CDs until the same has been delivered to my/our Securities Account;

12. 1/We understand that the Bank acts as principal to sell the Bonds/CDs to me/us. If 1/we wish
to sell the Bonds/CDs purchased through the Bank before the maturity date, the Bank may
repurchase them based on the prevailing market price under normal market circumstances,
but the selling price of the Bonds/CDs may be higher or lower than the purchase

consideration due to changes in market conditions;
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I/'We acknowledge that these Terms and Conditions shall be governed by and construed in

accordance with the laws of the Hong Kong Special Administrative Region;

I/We confirm that I/we should obtain appropriate professional advice where necessary
before deciding to subscribe for the Bonds/CDs, the Bank has execution controls over the
trading of Bonds/CDs at OTC market and will ensure fair pricing and treatment of

customer’s order;

I/We acknowledge and agree that notwithstanding the Bank’s offer of the Bonds/CDs and/or
provides post-subscription services to me/us in respect of such Bonds/CDs, no responsibility
shall be taken by the Bank for the financial soundness of any of such Bonds/CDs issuer and

/or guarantor;

I/We understand and agree that no person other than I/we and the Bank will have any right
under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of

any of the provisions of these Instruction and my/our Bonds/CDs;

I/We understand and agree that the Bank may revise the relative risk levels of individual
Bonds/CDs from time to time without prior notice to me/us, and I/we understand that the

relative risk levels of individual Bonds/CDs can be obtained from the Banks’s staff;

I/We understand that the trading services may not be always available and are subject to
liquidity, market situations and other circumstances that may not be in line with my/our

expectation;

I/We have read and understood the governing conditions of the trading services (the
“Conditions™):
i.  The use of and all transactions and dealings effected by using the trading services are

subject to these Conditions, the Bank's Important Message To Readers and Internet
Privacy Policy Statement, the relevant terms and conditions applicable to Securities
Accounts, the relevant terms and conditions applicable to Hong Kong Dollar
Settlement Accounts (as the case may be), the relevant terms and conditions
applicable to Renminbi Settlement Accounts (as the case may be) and all other terms
and conditions of the Bank applicable from time to time including those set out in the
online purchase / sale instruction or elsewhere on the trading services. Such Important
Message To Readers and Internet Privacy Policy Statement and other terms and
conditions shall apply as if they were expressly extended to the use of the trading
services; and

ii.  Where relevant, the terms and conditions for Hang Seng Personal e-Banking Services
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shall also apply and accordingly, the terms and conditions applicable to Hang Seng
Personal e-Banking Services shall be deemed to have been incorporated herein; and
Each instruction shall also be subject to the terms and conditions of the relevant offer
of the Bonds which are contained in the offering documents relating thereto; and

So far as the provision of the trading services is concerned, where there is any
discrepancy between these Conditions and the Bank's Important Message To Readers
and Internet Privacy Policy Statement, the terms and conditions applicable to or the
terms and conditions relating to the offer of the Bonds, these Conditions shall prevail

for the purposes of the trading services;

20. 1/We have read and understood the responsibility of the Bank:

Vi.

The Bank is solely responsible for the contents and the operation of the services
through which trading services are provided. Other than the offering documents, for
which the Issuer takes responsibility, the Issuer or its agents have not, and shall not be
deemed to have, authorised and shall not be responsible for the contents and the
operation of the services.; and

In respect of an eligible dispute (as defined in the Terms of Reference for the Financial
Dispute Resolution Centre in relation to the Financial Dispute Resolution Scheme)
arising between the Bank and me/us out of processing of a Bonds transaction, the
Bank will enter into a Financial Dispute Resolution Scheme process with me/us;
however, any dispute over the contractual terms of the Bonds should be resolved
between directly the Issuer and me/us. The Bank shall not have any liability in respect
of, is not responsible for, the contents of the offering documents relating thereto; and
The Bank is not the investment adviser of me/us and shall not be responsible for any
loss which I/we may suffer as a result of my/our investment using the trading services;
and

The Bank will take reasonable precautions to preserve the confidentiality of
information relating to me/us furnished by me/us to the Bank in connection with the
use of the trading services. However, the Bank is authorised to disclose any
information it has concerning me/us to any person appointed by it in connection with
the trading services or otherwise for the purpose of performing its obligations under
these Conditions; and

The Bank is authorised, at its discretion, to take such steps as it may consider
expedient to enable it to provide the trading services including to comply with any law,
regulation, order, directive, notice or request from any government or regulatory
authority (whether or not having the force of law), or rules and regulations of any
system providing central clearing and settlement facilities, requiring the Bank to take
or refrain from taking any action; and

The Bank shall not be liable for any loss, damage or expense suffered by me/us by
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virtue of any delay in acting on any instruction or any partial completion of or failure

or inability to act on any my/our instruction for whatever reason (including, without

limitation, any failure or error of any computer or electronic system or equipment);

21. I/We understand that these Conditions and the contents on the trading services including the
online buy / sale instructions are available in both English and Chinese languages. The English
version shall prevail if there are any discrepancies between the English version and the Chinese

version;

22. (Only applicable to application for Certificate of Deposit (CD))
I/We have received and understand the disclosure statement listed below that this Certificate
of Deposits is not a protected deposit and is not protected by the Deposit Protection Scheme
in Hong Kong.
Deposit Protection Scheme Disclosure Statement
This Certificate of Deposit (CD) is not a protected deposit and is not protected by the

Deposit Protection Scheme in Hong Kong.

Highlighted Information about the Bond/CD
1. 1/We have received and read the purpose of up-to-date offering documents and understood
the Bonds/CDs Trading Services Factsheet, Terms and Conditions, relevant
prospectus/offering circular/final terms and its supplements (if applicable), this form, the
nature of the Bonds/CDs that I/we intend to subscribe, its risk factors, the terms and
conditions and application procedures set out therein and agree to be bound by them, as they

may be amended from time to time.

I/We understand that the term sheet ( if applicable ) of some Bonds/CDs contains QR code(s)
which allows access to the electronic version of the Bonds/CD’s offering documents
(namely the Bond/CD Trading Services Factsheet, relevant prospectus/offering circular/final
terms and its supplements (if applicable)), and that I/we may choose to obtain the hardcopy
of the bond ’s offering documents or download the electronic version of the Bonds/CD’s

offering documents via the QR code(s) in the term sheet (if applicable);

2. 1/We have understood the essential features of the Bonds/CDs:
These include but are not limited to the Bonds/CDs' issuer, tenor/maturity date, settlement
currency, coupon rate, minimum investment amount and whether or not the offering

documents have been authorized by the SFC, etc.;

3. I/We have read and understood the warning statement below that:

The investment decision is mine/ours but 1/we should not invest in the Bonds/CDs unless
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the intermediary who sells it to me/us has explained to me/us that the Bonds/CDs is suitable
for me/us having regard to my/our financial situation, investment experience and investment

objectives;

4. 1/We understood that part of the offering documents of the Bonds/CDs that I/we intend to
subscribe are provided by the issuer in English version only, and | am/we are willing to
accept the English version, and have read, understood and agreed to the contents therein, in
particular the nature of the Bonds/CDs, its risk factors, the terms and conditions (If

applicable).

5. I/We understand that if my/our source of fund for this investment transaction is from any
form of credit facility such as taking out loan(s) or borrowing money, it is risky and any loss
incurred from the investment may affect my/our repayment ability. 1/We acknowledge and
confirm that I/we have carefully considered the additional risks related to such source of
fund and investment arrangement as well as the adverse effect that may have on my/our
financial situation (including but not limited to the interest and/or relevant charges incurred
due to late or default in repayment, the potential loss could be magnified), and the suitability

of this investment transaction in light of such source of fund.
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o

i, FEITAIFEH / BOZREMO , B2 [ ROEEARSERSFEHRTR
BIERZEMHRAMAIT ;

iv. SRITEXIMESBZMER, AE /I FHORERAEERSZFamomRTRM
ZEBHRE., R, RITRENAERKZRSFamEEZETALIA
BOETAANT Z2REMREERESH [HNBRZEQUER ; K

v. RUOBREENRNENAZEZSR  UEEBRHEIZRS TS  25F8
MNEGHFRSES/ZEEEE. Nl w2, H2. BHMAEK (AL
EERMBEENA)  NEMRBPREZRZWIREZE A RFRERS
TTREEAREITE Z MR HB ;K

vi.  RTBARTOES (2REARTEAEMAEBFHANRE D NMLIER
IR ) ERRF BN ZIERTBAE D CAARELRT (BN ZIBERTEM
2 BRNERZETHRKR. RESFAFERE ;

43. 3 | HANBPEFANEEEZRS FEZRNEEBFEXR, EXIASPXERI X
A SRR,
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44, (REMATMIEFRIL)
| HNBUEABB MERABARRFRIEFFRZREFTR , RAREEZEFRIR
PRI REE.
FRIRIE LSRR
REREAFRRETR , AAZEBNEFRERETRE.

R EMRIEE R R

1L &/ HNERBRAREMRAZBEREEXH ZBAENE Y HR35/FRIERRERSZE
AR, KRRAN. HRAER/MHERR /HREAXRAKENRNG (WEH ) . XX
B, ARE | RNBRINBZGHF/EREZAR. NRER. XRRERXE , LRBIE
F&  ARBR LMEZMAR , KEERIARUSHFHEXGERAEAETZ
R ZS Ffr PR o
1 BRANMEBDES ZRRRWER] PHEZLEBEHRRFENRESHEXGED
RENRGFRIELEEZRI AR LK, BRFE[WEH] . HEBR[WER] KK
[ER] B FhR , 3/ BT ERWERSFHEEXH ZERIAR B R RRER W
BR)FZ_HBBET N ARSFHEXH ZEFR [WEM];

2. 3/ BB Y BRF/FRENmTE -
BREREARTARAZGSF/FREZRITA. F8/FHE. £855M.
BIRALEH. BERHEEXHZERIILZNTS,

HEX. &

A8

3. W/ HMNBARKBELT Z5RR
REREZRT /| BRIOBTIEERN , B | N ANRFEZSRF/FIL , BRIEPT
ATHEZFmNEEH / HMOBRZZER | RITOMSIER. REZBWAEF
fa  ERFERLEEEH [ B89

4. 3 | BAEWH Y BERNWHESF/FRIEZ AT AR BOEEXXHREHEIOR |, 7
BEERZNAKNEHAR. BERRBETHAHNAT , LEERSF/EFRIEARR. XK

R RERAEERE (WMEA) .

i

5. F / HMNBPEANE | RINTERRARSGHNASZRKBEZNEATHEANERKRS (BIWEP

BERAMEESR) NG BFEE—ENK , MNRBFFBRBNEQUSROUEZEWHE / H
NRVERBEN. F [ HOVFOARBINE 1 RINEFAZERSILRERKEMNRELHS
RZEOMNAR LIRSS 3 | AW B R algEE R 2 AE SN ( S EART AR
FEERMSBRZFMER/IEBRER. BERKIEBMEKR)  ACRNIEESKRT
MEEBRARGNGEN].
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