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Reset Form | | Print Form

18 & 4_ 43
AR

A T&rERO ) HER (RRFTETSCERER - F4 8 R ERHEH)
Personal Integrated Account Application Form (For document verification, signature
witness and document transfer in the Mainland/Macau only)

A EARTARAE
To : Hang Seng Bank Limited

it BT P OB SRS SRS ) N BT A RS P 2
Note: Not applicable for opening Investment account (including securities/funds) through Witnessing

[ p5lsiiE GPSE

Arrangement.
e by e ot " afr e HA(H A
B4 P IEASIECR  AGAE I > RSP b N 5 Eét)i( DZZ)/;IM)YL
Please complete in BLOCK LETTERS and “\” where appropriate. ( )

FHES Part A — SCEHEIE KRR a5 K Request for Document Delivery and Receipt Service

RANALEEAESRITARAT( TEAEEE )EEE%E%JIIEE)E( PSS ) ) o R ANREREEAEE B T8 - BEFZEH » BAZREELEIRT
(PEARRAE( TEAEFE ) EE@FEJ;%T( MEARPT ) ) BEIEELTEMEARPIRE - (FRAANZREA » WFRKRIREES EHE(E
FEIEAE AR SR AHEERA T (518 TEK L ):

| wish to apply to Hang Seng Bank Limited (“Hang Seng Bank Hong Kong”) for account services in Hong Kong (the “Application”). As | would
not be able to lodge the Application in Hong Kong in person, | authorise Hang Seng Bank (China) Limited (“Hang Seng Bank China”) (including
Hang Seng Bank China staff)/Hang Seng Bank Limited Macau Branch ("Hang Seng Bank Macau")(including Hang Seng Macau staff) to act
as my agent and | hereby request and authorise Hang Seng Bank Hong Kong (including Hang Seng Bank Hong Kong staff) to (collectively
“the Request”):

(i) PrUiE 4 spBIME A P (R R R AR v B AE AR P TR B ) AR A4S 18 A4 B A AR R 3 R 1) 2 R AR A B R BB B TR P 2 AT R S B AR A2 A
BRI AN ER
receive from Hang Seng Bank China (including Hang Seng Bank China staff)/Hang Seng Bank Macau (including Hang Seng Macau staff)
this document and any document and information related to the Application;

(i) 2538 (AT 1 A 5 P R 20 5 Y AR T A B TR 5 2 A BRI S S e 2 2 1 A rp B ME A P S (L A 1 A v [ A P G 2 ) PR
TN

deliver the relevant account opening document and information to Hang Seng Bank China (including Hang Seng Bank China staff)/Hang

Seng Macau Branch (including Hang Seng Macau staff) for further delivery to me by any means Hang Seng Bank Hong Kong deems fit;
(iif) Ry FRSHBHILIR S Kdrsd AN AN B TE A4 s BIME AR HE AR 1L AR P B SN Z (B8 A B -

| provide my personal data as specified in the relevant account opening document for the purpose of the Application and for contacting

me.

Z.ZF Part B — e & EEHH Disclaimer

A NFEZ R B Al ;%%‘z%éﬁi)\%ﬁ SR PRI TED Ko B ALEEROR 2R HAR A LA (B RS E AT ~ [HATRRE - AR B
AR S - EHARRT - HADRPIRE)AVBEE - R - PR EERK -

| confirm that the Application is requested by myself and the decision is made by myself after independent thinking and evaluation, without any
invitation, suggestion or request from any person or institution (including Hang Seng Bank Hong Kong, Hang Seng Bank Hong Kong staff,
Hang Seng Bank China and/or Hang Seng Bank China staff, Hang Seng Macau Branch and/or Hang Seng Macau staff).

AN B B[R B AR AR A A AR I ST 3 R/ el IS P ] E B BRI T 7 2R s B A Bl AR TR SR ~ ik ~ JERS ~ St ~ BmeBUsE
EEMEE -

| understand and agree that Hang Seng Bank Hong Kong accepts no responsibility for any loss, damages, delay, error, omission or mutilation
which may occur during, arising from or in connection with the delivery and/or receipt of the relevant documents to and from Hang Seng Bank
China/Hang Seng Macau Branch or any retention of documents on my behalf.

ANHEENZ R a4 F AR - EEE AR — R AEHEIEE I E SRR A N2 HEE - AARIBIIEZ - HEHETHEEARAN
i AR SRR E A F RS - A g -

| also understand that the Application will be subject to the approval of Hang Seng Bank Hong Kong and Hang Seng Bank Hong Kong shall

have sole and absolute discretion in accepting or rejecting the Application. | acknowledge and agree that if the Application is rejected,

document or information relating to the Application will be destroyed by Hang Seng Bank Hong Kong and will not be returned.

L Part C — ([ A &%& FE L1 S Application for Personal Integrated Account
A. EC1IJER Account Type
BT EA AR ORRE

Reason(s) for opening HASE account

FOH#®

BA32-R33(YX) 1-12 01/25 E <BA32>

EEEIHEK F B =T Al
}Zurpose of D Savmgs/legd Deposit D Family Expense D Education Fund Others
ccount
BRI AR A P U iEyietiling R AR e
[] [] O

HASE Account Type to be opened Prestige Banking (PSE) Preferred Banking (PRF) ntegrated Account (I1A)
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AES Part C — {ii A&%& FCIEE5(48) Application for Personal Integrated Account (Cont.)

B. EE?*}\‘; l Applicant Information

/NH B
D D Miss D Mrs D Name in English
EPX;‘&% SR GE
Name in Chinese Chinese Commercial Code
By sB A SC R ] EREGOEE ] N ] HAthr HIZEHIH )
ID Document Type HKID Card Passport Others Date of Birth(oo/mwvryy)
B8 B9
ID Document No.
RS #4
Former Name in English
s TR AN S
(FEFE I dEEER ) Mobile Office

Contact Number

(please provide the district no.) (EEES
Home

(EEHhE (5 DASE B s B R A B 5 S )

Residential Address (Please specify in English/pinyin and provide proper documentary proof)

bt b ] BAE A T4E PO HEER(HHE NGRS ) 2 et aAE E
Correspondence Same as the Residential Address listed on the Personal Account Form (Applicant Information)
Address ] HoA (AT DA PSS B R R )
Others (Please specify in Chinese or English/pinyin)
eSO ] 2% (F) ] H i (S) ] B (R) ] F (H)
(F, P, S FREEHATTSE) Full Time Employed Self Employed Retired Housewife
Employment Status _ I (P) 23 (X) B (T)
(For F, P, S please specify Industry) D Part Time Unemployed Student
B 1428 (35 DA/ S Hf st i)
Name of Employer (Please specify in English/pinyin)
8 Tk (3 DAL/ B pf ATt EA)
Address of Employer (Please specify in English/pinyin)
Occupation
(BES
Industry
WEAE
Employment Role ] == ] o A NEFAA o
(Fe—TH) Employee Key Controller’ Business Owner Sole Trader
(Choose ONE only)

&% Notes:

. EHEENBERER SN TN EESEITECRR  BEEBITIIERSRII AL - EEEEA—REHIEATNRIS T - MHHAME R SR TEA

BHEEHFORRA TN EE o EEEEA A R AER -

Key Controller is an individual appointed to exercise direct control over the entity, by participating in the governance or senior / executive activities of the
business. Key Controller typically sets the strategic direction of the entity and exercises control jointly with other directors or senior executives.

EHZX Page 2/12
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S Part C — ] A4=4& P L1 ER3% (48) Application for Personal Integrated Account (Cont.)
B. Hiz5 A& R (#8E) Applicant Information (Cont.)
B PN ) (FEHEEERIA > BfEES N HeE

Annual Income (HKD) Please fill in exact amount, including bonus & commissions, etc)

A | HE

HKD / Per Year
B BRSO e & [ ] Efe/TE S Participating/Intended to participate [ ] e Not Applicable
Voluntary Tax Compliance
Programme E 5 /#lE1 Country/Region 1:

% /#rE2 Country/Region 2:

Ft[EI PR (A A B TR RS ] TR ] AN
CRS Individual Self-Certification Required Not Applicable

C. Hz5 N\fii7c &} Applicant Supplementary Information

&2 Education Level AQO1
] REELL F ] THRMEE hER R ] TR = HoAth
University or above Post-Secondary Secondary Completed Complete F.3 Others
SEAIR BE @
Marital Status |:| Single Married

EEE AR
E-mail Address

EEESES (#5:E) Preferred Written Language

L Jih
D Chinese D English
EEEsES (03E) Preferred Spoken Language

RSt 38 WS
D Cantonese |:| English D Putonghua

[] HsAE R St (s e A BB R = 1 RS H 2%)
Hang Seng Bank (Hong Kong) is Host

B4R B E U R R SR IS AT O (i
First 9 Digits of Hang Seng Hong Kong Prestige [ [ X ‘ X ‘ X‘
Banking ATM Card Number

B4 v B O R SRS 121 2417
Last 12 Digits of Hang Seng China Prestige Banking \X ‘ X ‘ X ‘ X\ - |- |-
Debit Card Number*

B4 Hh B SRR 9 fir X X X,
First 9 Digits of Hang Seng China Account Number —

AR ARAEER AL AR R BB R R RS o I ESF R A P BRI T AR TR A IR - ARIEERIESE S ASHEIR ) LU HIR PSR ATofL -
*If applicant is unable to provide Hang Seng China Prestige Banking Debit Card number, please state Hang Seng China Account Type
(eg. USD/HKD Savings Account, Renminbi T/T Account/Settlement Account) and First 9 Digits of account number

R EPEH

Note: Customer Declaration

AR PR (E R AL ERR R THRAT L )
To : Hang Seng Hong Kong and Hang Seng China (each and collectively referred to as the “Bank”)

a. WHAREEE Liinsg TEAESREVEEE |, o WA EA: PEIERIEIRE S R EA R RS B AR 154 B AR ERERF O
HIRRTS H B e - WRRATEATBREA P RERE RS T EEERIEESE0n ,  STRIRIBRR RN HE I » RS ARZR
» HEFER R AR A% FR B At T IR S AR S e - IR H SR B B HOE T (R S5 T8k -
| understand and agree that if the Hang Seng Greater China Prestige is applied through this application, and Prestige Banking of Hang
Seng China is maintained with a designated minimum total relationship balance, monthly fee of Hang Seng Hong Kong Prestige Banking
will be waived. If | apply the Hang Seng Greater China Prestige in both Hang Seng Hong Kong and Hang Seng China, the Bank will
process the latest application received and the monthly fee for the Prestige Banking of the location of the latest application will be waived
if the relevant requirement is fulfilled. Previous application of the Hang Seng Greater China Prestige will be terminated automatically
without prior notice.

b. FREACNGEIEERII G TEA M EEGE | - FRERIIR AR A E 4 TR E IR R A i -
| understand and agree that the monthly fee waiver of Hang Seng Hong Kong Prestige Banking will be effective from the month
immediately after the month the Hang Seng Greater China Prestige is applied successfully.

C. PR K [E B AFRAT SR T AT — AV = 4R 5 17E A S s BV R F AR - T T E A BRI ISR | iVERS RS B EHUH
MAERE S THRA] «
| acknowledge and agree that if the Account Status of my Prestige Banking with either Hang Seng Hong Kong or Hang Seng China has
been changed or my Prestige Banking with either Hang Seng Hong Kong or Hang Seng China has been closed, then the eligibility on the
Hang Seng Greater China Prestige will be terminated automatically without prior notice.

BA32-R33(YX) 3-12 01/25 E <BA32>
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gL Part C — i A&74& F LI 35 (45) Application for Personal Integrated Account (Cont.)

C. % A& RN %E) Applicant Supplementary Information (Cont.)

EE: EFET(E)

Note: Customer Declaration (Cont.)

d. FEHEE R TR T EE{E@EEE#E’%@Z?EJ EIEIGE - WMELTE ARG » Pf9fE A b BRI 6 = C1 48 I i o SR = R
B > PoREEND [ RE A4 T A A AR R I O AT A {E A TR (BRI - 1 S T AR E SORAE N — (B 1455 H WHUE AR T R E R = CR % B
- &2
| understand and agree that the Bank shall, on an annual basis, conduct periodic eligibility review on the Hang Seng Greater China Prestige. If the
Account Status of my Prestige Banking with Hang Seng China has been changed or my Prestige Banking of Hang Seng China has been terminated
at the time of review, | acknowledge and agree that Hang Seng Hong Kong will reserve the right to charge monthly fee for the Prestige Banking
service in the next statement date based on the Total Relationship Balance requirement announced by Hang Seng Hong Kong from time to time.

e. FHIOGFERCE TEAEMEVESEE | M b e EREECY - FONHE RS - A e E (R R s -
| agree that | have to reapply for the Hang Seng Greater China Prestige, regardless of the reason for such status being terminated, if | wish to have
the status again.

f. FRHESRIL S / HUMTRAS A AR (Y B0kl 4 Bl TR RN #5e R SR AT 170 (8 ol HLR Ry i 5 R 18 DARE AR B O R Y B B M S SR Tt AT is Se i Fl PR R 2 =
B RARALE PR R A ERRE - AL BRI AT R ES D B A AR T -

I confirm that all the information provided in this application / termination form is true and correct; and authorise the Bank to communicate and to
exchange such information with whatever sources the Bank may consider appropriate for the purpose of verifying the same; and handling customer
enquiries and provision of customer services. | also undertake to notify the Bank in writing immediately if there is any change in such information.

g. IENERBEAET BRSO BRI S IE A PR - R NI L A o B R SRAVIE A o B ERRER IV IR AV - (RERER L F s / UK / E
g AR -
| authorise and agree that Hang Seng Hong Kong may pass the information provided in this application form to Hang Seng China and obtain
information from Hang Seng China from time to time on the status of my Prestige Banking with Hang Seng China for the purpose of processing this
application / termination / periodic eligibility review.

h. PoReEE SRT TR B At sk /USRI BB ST AR TATARTERIA IS - BUE E AR LRI 2 R BB EUR « S IRA -5
B (EEEEE) SISCEESEIER R - TR &R, 540 R sCR e fe BRI S (BT B8 - [ - MR snE
HIHRREIEE - TR AR -
| undertake not to hold the Bank liable for any delay or failure to process the above application / termination request which is caused, directly or
indirectly, by any circumstances which are outside the control of the Bank, including but not limited to any mechanical or equipment malfunction or
disruptions, technical constraints or mechanical faults or breakdown; and agree that the Bank will not be liable for any direct, indirect, incidental or
consequential loss or damages caused by the process of or failure to process my above request.

i FRAREG TSR T R ol e  BUMA SR B E N R R A BERHE L LA R T A (BB S | Ok sl wi L A (RRK A RER] o
| understand and agree that the Bank will have absolute discretion with regard to the processing of the above application / termination request and
reserve the right to vary the above terms and conditions or introduce any additional terms and conditions in relation to the Hang Seng Greater China
Prestige.

jo EEEHREY T SESOORTAE RS - ISR Rt -

The English version will prevail whenever there is a discrepancy between the English and the Chinese versions of this declaration.

D. EEFRHR AR AREE

Consent Form for Use of Customer’s Deposit-Related Information

i WERRADFR PR ALIEE OER) -

Note: This Form should be submitted on customer level (and not the account level).
K FE[EEEH Customer Consent Declaration

KREEEEITER R SERAVEAHRER > DEBEITEE - SR E T BRI AL U S Fer 8 R v e B B i / IR KA
BT -

| AGREE to allow the Bank to look into and refer to my deposit-related information, so that the Bank can consider, select and provide me
with the relevant investment and wealth management products/ services and related information? via all channels of the Bank.

N

SRR R B RRRGE R A S RS R TBSHERE IR ST T R R, BRI R TR T HERS - RATAE{E A e-Bankingsi /3 (T
S T ESMEEERE, -

Please note that if you would like to receive our marketing materials related to investment and wealth management products / services, you have to give a
separate consent to receive marketing materials from the Bank in “Marketing Preferences”. You can update your “Marketing Preferences” via Personal e-banking
or branch.

-

E. SCEEHFE (FEAR LAEZFE REEE 2 = 0) A83

Cheque Book Application (Not applicable to account with chop as specimen signature)

[] #EEA &G PO HEER(PE AR Z st DR 7 U — A S H AN
Please mail to me one cheque book to the Correspondence Address listed on the Personal Account Form (Applicant Information) by
courier

[] wrRess s

No cheque book issued

st BSOS OB ARER P L s 6 P O 2 e S RARHR P RS -
W T E A TAERR T ARE S EEE A E M - SRS ER —MEET BT E AT PR -

Note: Hong Kong Dollar Savings Account and Hong Kong Dollar Current Account are designated basic accounts for the Integrated Account services. If you do
not receive the cheque book after 10 working days or if you have any enquiry, please contact any branches of Hang Seng Bank Hong Kong or our Customer
Service hotline.

EHX Page 4/12
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F. P45 B R #5 Account Statement HO01

AN BV B MR A A AR PR A AP 7 (B A A P (T I J 0 B ) R IR BRI 2 AT SRAT 7 i (2 LA A S s8E SR/ B [t ™ 4%
AP0, FANERE - 2R AR Z R AR &) R — BT AR NP OAEEE A « WR NRER 2 F T R — O TR A A
FOSEERA - ANE S mAAEEEE -

| agree and acknowledge that Hang Seng Bank Hong Kong will incorporate the information of all my banking product(s)* which are from time
to time maintained with or provided by Hang Seng Bank Hong Kong (or any of its subsidiaries) under the same identification document(s) as
the above Integrated Account (regardless of the related correspondence address) into my Account Statement. If | decide not to incorporate the
information of all my banking product(s)* into my Account Statement, | should notify Hang Seng Bank Hong Kong in writing.

MEAET A EETIEELUIET TS &S R 2 SRITAE S &R -

*Hang Seng Bank Hong Kong has the sole discretion to determine the banking products to be printed in the Account Statement.

e-Statement/e-Advice

FEARAATTA E A e-Bankingifz = 8 8 50 He-Statement/e-Advice ik % » 3572 {iH A e-Banking N 250 A B 15 LU e-Statement
If you do not have a Personal e-Banking account or are not using our e-Statement/e-Advice service, please register on our Personal e-Banking
to receive e-Statement.

AR N Z A $RA T R /E R = O L6 F fE 4= e-Statement/e-Advice ik 1% - ELHBATL R 02 A4E R & IR AL - miA grar kB~ bt
FRERIHAE - ARHE A A R sy -

If you use Hang Seng e-Statement/e-Advice Service for any banking and/or card accounts, this newly opened card account's monthly
statements will be provided in electronic format and will NO LONGER be sent to the address you specified above. You may change these
account settings online anytime.

ARSI B AR EE R - 555 AT AL (i \e-Bankingpy » i+ T35 Sl ) Ty [ S48 Kt iEe-Statement/e-Advice | i i 5 207 2
5 o

If you would like to resume paper statement, please login Hang Seng Personal e-Banking, and submit your instruction under "Account List and
Maintain e-Statement/ e-Advice" page in "Customer Services" section.

U L Zr 4t B - AT (E P U S AS R IRT 8 - SE v 2RI TR B A -

If you request paper statements, each account will be subject to the annual fee. Please refer to our Bank Tariff Guide for details.

G. B#hiE Bk ATM Facilities

HE BRI 2 555 ] i3z ] Hir
Language on ATM Screen Chinese English

ANEBHEA T4raP O, HiFR(EHEADRE D) @bl DR T 0 sl RS & P O R REB T AN
| agree that the Account Card and Account Card PIN will be mailed to the Correspondence Address listed on the Personal Account Form
(Applicant Information) by courier

s AETNEHETERETIARKREGR S P R R/ RIS EE AR - B A —RHE A TR T EE AR S P AR -
Note: If you do not receive the Account Card and/or Account Card PIN after 10 working days or if you have any enquiry, please contact any branches of Hang
Seng Bank Hong Kong or our Customer Service hotline.

H. s E%:EH Deposit Protection Scheme Disclosure Statement

AR R ISR S P O T AR E AT AR F OONEIEK ARSI B AR B T 2 B IR /G BB ORI T N (RIS AT -
Deposits in savings account and current account and time deposits with tenor 5 years or below maintained or placed in the above-mentioned
Integrated Account with Hang Seng Bank Hong Kong are deposits qualified for protection by the Deposit Protection Scheme in Hong Kong.

I. 2 FhE=E Acknowledgement of Customer

WA A HEE A Applicable to All Applicants:

1. RN BANE A BB AT (BGVEE2(E A W) BAEA TERHNE A (GE) 2 - (TR E R © s fl Ll 2 @ - {7EEER
SCEBERCR B - FEE - A MGG SRS ESCHENEE - SULREERCSC 2 A L2 EREH st A » A EERE LIRS
SF AR -

) "HEAE ) —FEERIBRARHEST ey (AFEIRED) (FHEAEE6228 ) HYES -

| undertake to advise Hang Seng Bank Hong Kong if | am currently (or was during the last twelve months) a director, chief executive or substantial
shareholders of Hang Seng Bank Hong Kong or its subsidiaries (note); or if | am a spouse, partner, relative by blood, marriage or adoption, or a
trustee of a trust to the people mentioned in this clause. Hang Seng Bank Hong Kong requires the above information to comply with the Listing Rules.
(note) “subsidiary” has the same meaning as in the Companies Ordinance (Cap. 622 of the Laws of Hong Kong) as amended and supplemented
from time to time.

2. ZLEBWINARFEREEEH - AN N ER 2 &R T B BUR B P B E A T S AT AN S 2RAE - 8 H R AR B A ERZ BURT B P e E
EEBAEMLSERL - AARBEELEERBAIELETE -
| confirm that, as of the date of this application form, | or the government department of HKSAR in which | am working have no official dealings with
Hang Seng Bank Hong Kong and | undertake to inform Hang Seng Bank Hong Kong promptly in writing if | or the government department in which
| am working will later become involved in any official dealings with Hang Seng Bank Hong Kong.

3. RABETEARSNFTHAR Z SRTERTA T 2B IEN - DURFERIEATERIBERRE TAANZE
B BEAE A BRI B SR 2 S BRI R E AR - R A I REIE A B 8 DUE T Bl Ry il & 2 AR LUbES
NINEEE » AT SRR » ANERIS S EEAE AT -
| confirm that all of the information provided in the application form is true and correct in all respects and agree that Hang Seng Bank Hong Kong
may use such information for such purposes as set out in the statements, circulars, notices or terms and conditions relating to the use and disclosure
of personal data made available by Hang Seng Bank Hong Kong to customers from time to time. | authorise Hang Seng Bank Hong Kong to
communicate and to exchange such information with whatever sources Hang Seng Bank Hong Kong may consider appropriate for the purpose of
verifying the same. | further undertake to notify Hang Seng Bank Hong Kong promptly in writing whenever there are any changes to any of such
information.

B~ ek A~ FERI R BRRK A AT R R A
% TR EENE S B BT T SRR - A

EZX Page 5/12
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PIER Part C — {[f A 424 = LI FRE5(48) Application for Personal Integrated Account (Cont.)

|. & FhEsR(48) Acknowledgement of Customer (Cont.)

iﬁ}%ﬁ’\‘ﬁﬁ?ﬁﬁEl%A(@) Applicable to All Applicants (Cont.):

4.

i 8 A SRR A\ X B 2 B0 2 AT ST 05 1T S L DUE 2 0t By S\ 2 ARIRETHE (RVS6 = 5 A - A\ IR A B BT A [ B DR R

ZITHEH AR B T A AR A SR B AR BTSN/ S TREE / (B Sl BN EGEHE (BRI AR AN ZENER) - FRB s SR A R/
”‘ETEEWTZ/H?-EE
In the case where a guarantee/third party security, unlimited in amount, has been or is presently issued in Hang Seng Bank Hong Kong’s favour in
respect of any or all liabilities of me owed to Hang Seng Bank Hong Kong, | agree that Hang Seng Bank Hong Kong may from time to time provide
the guarantor/provider of third party security with any data, details or information (including any Data) relating to any loan/banking/credit facilities
extended by Hang Seng Bank Hong Kong to me for the purpose of notifying the guarantor/provider of third party security of the liabilities under the
guarantee/third party security.

FEERERRISESRI P S (s - 558 hangseng.com/quickpass B £ B/ IMITF IR AR E FIFERS - W02 PR AREE A SRR S2 A Tk
AT PR E45 2822 0228 SRR (0] — R E 4= $RIT T THUS ELIIEE -
The designated ATM cards are equipped with the UnionPay QuickPass payment function. Please refer to hangseng.com/quickpass or related leaflet
for the usage details. Customers who do not wish to use the UnionPay QuickPass payment function may have it cancelled by calling our Customer
Services Hotline 2822 0228 or visiting any of Hang Seng Branch.

SRS

SEBAELL 58 A NEREE BRI (&% S R A BT E A LR RBIRTEAL) (SR ) TR i AR O AR 5

B4 & H AR R Z BN AN Z A (AR -

IR
2014476 5 16 H 2 FSEEATRENV BRI S -

FEA BEAMNAT HE TR - MERETREASRMEE AR - RMEATET T ESTREREE HiiBERERKNER
FAE ~ AR« () AR AR - HREUAR S S (ETBRANTEINRE - SREEERRE - BN TRlEEs - g &5 2
B~ BEESEIR (LB R " AAREE) ) MEMEVRLE | (i) A A SRS ES NS (R 2B BT ~ 1% - 905 BB - JA - 7
SEEREMRIES| ~ FEEETRI > SEIRES [RAEBCRAUE IR » A SSRGS ~ 58T (i) ZRE A4S EMERS
BUARGREASRRETEDR ©  (iv) AfTEEB SLEISE A G EReRis N s MR AR S SRR E LA AREE ¢ (v) R AR SRR 55 el R 2 I %5a T
IR R : DLk (vi) fREES R EARNE A AR ABORAREFERE - B RS (2 ME AR 25 H8IR
b o SFEERS TR ABAL ) AR T A AR TR FIR AR DR TR e R T EOE A BRI A R 2 R
WARE - HEEEE SRR © 2098 9878 -

By signing this application form, | agree that Hang Seng Bank Hong Kong may use and disclose all personal data about me that Hang Seng Bank
Hong Kong currently or subsequently hold for the purposes as set out in the Notice to Customers and Other Individuals relating to the Personal Data
(Privacy) Ordinance (“Notice”). *

*Note:

For customers who have a relationship with Hang Seng Bank Hong Kong before 16 June 2014:

The Notice include new purposes relating to Hang Seng Bank Hong Kong's provision of services to you and enable the Bank to use your
personal data in order that the Bank comply with the following current or future obligations, commitments or arrangements of the Bank
or the HSBC Group: (i) obligations according to laws, regulations, judgments or court orders (both within and outside Hong Kong)
including those that relate to money laundering, terrorist financing, bribery, corruption, tax evasion, fraud or sanctions (collectively
referred to herein as "Unlawful Activities"); (ii) obligations according to guidelines, guidance or codes issued by local or foreign bodies
or authorities (whether governmental, tax, law enforcement, regulatory, judicial, industry or others), or international guidance or internal
policies and procedures, including those that relate to Unlawful Activities; (iii) requests from local or foreign bodies or authorities;
(iv) commitments undertaken by the Bank or the HSBC Group with local or foreign bodies or authorities; (v) obligations according to
agreement or treaty between local or foreign bodies or authorities; and (vi) obligations according to the HSBC Group's internal policies
and procedures for use and sharing of data and information. The above may result in transfer of your personal data outside of Hong
Kong. Please read the Notice which shows in full the purposes for which your personal data may be used and the classes of persons to
whom your personal data may be transferred.

In case of queries, please contact our customer service hotline at 2998 9878.

A NHER BRI A AT EARGR T R (R TR0kt - B (AR RO A ~ BOREITT ~ U o B 5 55

W‘r THOEI WﬁAwww M@gwﬂﬂﬁiﬂaﬁﬁiﬂ

| acknowledge and agree that banking documents, including but not limited to terms and conditions, notifications of changes, fees and charges and
application documents will be provided by Hang Seng in non-paper based format.

*Note:

You may download the terms & conditions for future reference, or if you prefer to download the same version of terms & conditions later, you may
visit www.hangseng.com > Menu > Banking > Banking Overview > More Banking Services > Useful information > Terms & Conditions for Integrated
Account within 30 days. You may not be able to access or download such version after 30 days. If you have declared your preferred way to receive
banking documents (if an our preference will remain effective in future communication. If you wish to change the preferred way to receive
banking documents, you could send the instructions to us through mobile banking app, branch and hotline. Banking documents of applications of
products and services through digital channels are provided in non-paper based format only.

A NHESE A R B AR IR A 7 A A\ (& A E ) 5 1 R A RS 2 B8 A TE A
| acknowledge that Hang Seng Bank Hong Kong reserves the final decision on the approval of any Personal/(Savings/Current/Time Deposit)
Account and other services of Hang Seng Bank Hong Kong.
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EB Part C — (i A\ &%& 2 LIRS (48) Application for Personal Integrated Account (Cont.)

|. & Etifes%(48) Acknowledgement of Customer (Cont.)

WA ETA 55 A (&) Applicable to All Applicants (Cont.):
ZEEERI{EH Use of Customer Information

9. AEFHTEEARMRHIEARTBIIREA TR (BREF P K HMAEF A LREAE R FAR) FREIFVERD ( T TARBER U - /] - &
B B - BEEEs DL HA T R E A AR BRI RER] o
This paragraph is supplemental to and does not limit Hang Seng Bank Hong Kong’s right to collect, use, process, store, disclose or
otherwise deal with my information in accordance with Hang Seng Bank Hong Kong'’s Notice to Customers and Other Individuals relating
to the Personal Data (Privacy) Ordinance (“Privacy Policy”).

AN EAAAENE LB AR E A CURE K/ SO ESFEARE » RIERRREUR s P ORI ~ SRS AR A At EA R
O gt (e e 15 A A s AE AR TP R ) Bl A T AU B (s 128 1 1 A T A Ay AR nE sl Bl e A2 0S5 P Pl A (bR S S FTT LR
cookiesBU RS LLHA T IR BIFR A Bk » ELREA ARVEAREAE R - BLR A G ARINER - Fa0 - %70 - WBER -

FOMEBER (B OISR - PO - FOGRER) - ZSHEBER(FIANFONE L - B S (BREAAFTET S
B BEEEE) - ANF S AU B AT AR AP RS NUOEEANA NEE) (" RRER, ) ¢

| agree and authorise Hang Seng Bank Hong Kong to collect, use or otherwise process the information | provide (either to Hang Seng Bank
Hong Kong or to Hang Seng Bank China) in connection with account services in Hong Kong or collected by Hang Seng Bank Hong Kong
(whether via Hang Seng Bank Hong Kong'’s website or mobile apps according to the terms and conditions and cookies policy set out therein
or otherwise), including my basic personal information, information relating to my identity, specimen signature, contact details, financial
resources, account related information (such as account number, account name, account status), transaction-related information (such as
the inflow and outflow of funds to and from my account, the trading of products (including type, value and details of the transactions |
undertake), the interest or dividend income | receive and my assets which are received or held by Hang Seng Bank Hong Kong under
account services in Hong Kong) (“Customer Information”) for the purpose of account services in Hong Kong and/or for compliance with
the Applicable Requirements in accordance with the Privacy Policy and the Integrated Account Terms and Conditions.

ANFEREA B AR E A RS R/ BB T EIRUE - AR R Sz TP e =&
| agree that Hang Seng Bank Hong Kong may disclose the Customer Information for the purpose of account services in Hong Kong and/or
for compliance with the Applicable Requirements in accordance with the Privacy Policy:

a) [AEAE TSR B G MY EE A TR
to Hang Seng Bank Hong Kong’s group members, whether locally or overseas;
b) RESFEMNUE - E{EMHEREREE
to any Authorities to comply with the Applicable Requirements;
c) [afEAPEINER K
to Hang Seng Bank China; and
d) RALEEERATLTY B - mRARBOR FREAR A LR -

others as permitted by, and for the purposes according to, the Privacy Policy.

ANFERIEA B AR S8 = O R &/ 808 T B I BUE = @0 AR & P&k SR &t sy M P&kt
| agree that the Bank may keep the Customer Information for such period of time as necessary for the provision of account services in Hong
Kong and/or for compliance with the Applicable Requirements and may store the Customer Information locally or overseas.

ANBERD AN A A A BB A4 (www.hangseng.com) T IBGEE L — T ER O SRE IR I A E L ?ﬂ@w\ﬁ%ﬁ S HIHE
F o SRaZ S mE AL R By P E R S - A AR A N\ i lE 4 sP EAY4Enh (www.hangseng.com.cn) TR — PR ER YR
I E A ] -

| acknowledge that | may, by contacting Hang Seng Bank Hong Kong through the available channels listed on the “Contact Us” section of
its website at www.hangseng.com, exercise my rights in respect of the Customer Information. In respect of Customer Information disclosed
to Hang Seng Bank China, | acknowledge that | may contact Hang Seng Bank China through the channels disclosed in the “Contact Us”
section in its website (www.hangseng.com.cn).

AANHE > B T ARATEHE

| understand that for the purpose herein,

TERHE ) $5 T AR (R A BRI AT AT  HA P REE P A ISE A ORB U E A S E P O S E T8
SPARMEDARR ~ BRI R - BOR - 3R fn - 155 5 - BUE REMER B S (s R S RUEEROD) -
“Applicable Requirements” mean any laws, rules, regulatlons, policies, interpretations, directions, guidelines, announcements,
requirements and other regulatory documents (whether or not having the force of law) issued by any Authority, whether in or outside Hong
Kong, with which Hang Seng Bank Hong Kong, Hang Seng Bank China or the customer is expected to comply from time to time for the
purpose of account services in Hong Kong or the personal Integrated Account.

CHRRE ) B T2 EMERE  EREEMEAE BB R EE S DR EA B AT R SN ENE  ATE - A LB EAE - (TR

JiF ~ SR EHIE S S ~ AR - TP RITEUATRE - SRR ALER Z BRI TR Y » ST B 2 RS - BREER
RN EEEMETE R EESF I EEBTRETRY -
“Authority” or “Authorities” includes any local or foreign judicial, administrative, public or regulatory body, any government, securities or
futures exchange, court, central bank or law enforcement body, self-regulatory or industry bodies or associations of financial service
providers or any of their agents with jurisdiction over any part of Hang Seng Bank Hong Kong and account services in Hong Kong, including
but not limited to the Hong Kong Monetary Authority and the Hong Kong Securities and Futures Commission.
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WER Part C — {f A &£& = C1H 5 (48) Application for Personal Integrated Account (Cont.)

|. & EhifEs¥ (48) Acknowledgement of Customer (Cont.)

WARBII4& F O 2% 5 Applicable to Integrated Account Applicants :

1. ZIS)U?&: A AEm AN S EAR R B R B » BT A ARG T A AR AR E A\ £ 455~ ek - A~ FEATRR
TR A R o R B R (B N EDRHVBUR - B ~ A ~ PR R 5 E A LB RTA B A A R /20h Ea’ﬁﬂ% N LHEE AT & ZORMRAL -

&ﬁAZK)UZﬁ R A LB E A 4 2 58 20 AR AP USCER A B AR A R A 3 A L Ml R L ek T3 F R ) MR E R - AR AR
a8 R B A A A TR % S R B TR (S B UGB ~ (B BRI B R s IR < Rt - st S AR ~ (R Rt - DA
(EAZ B S B R S SRR T HAMRE () (F R EEREAMI 2 &A% R (i) BB U -
| acknowledge and agree that irrespective of whether my application is subsequently withdrawn or rejected, all personal data and
information with respect to me and an individual which are provided by me and/or such individual at the request of Hang Seng Bank Hong
Kong or collected in the course of dealings between me or such individual and Hang Seng Bank Hong Kong (the "Data") may be held, used,
processed and disclosed by Hang Seng Bank Hong Kong for such purposes and to such persons in accordance with the Hang Seng Bank
Hong Kong's policies on use and disclosure of personal data as set out in statements, circulars, notices or terms and conditions made
available by Hang Seng Bank Hong Kong to customers and other individuals from time to time. | also acknowledge and agree that the Data
may be disclosed to, or held, used and processed by any debt collection agency, credit reference agency or similar service provider for
purpose of verifying such Data or enabling them to provide such Data to other institution: (i) in order that they may carry out credit and other
status checks; and (i) to assist them to collect debts.

2. RNE—HET R E R E A 8 Al Rk 5 RS 2 BRI T & BUM T » A% & EORE R A BRI AN AR/ EA BRI 5 A 2 flEL A
S AR 8 N ZORH AR RGP RUE AR Y - SR LB A R BeA RRE A A AR 2 sRATE S 85 Bt R -
| further acknowledge and agree that Hang Seng Bank Hong Kong may transfer the Data outside the Hong Kong Special Administrative
Region, conduct matching procedures (as defined in the Personal Data (Privacy) Ordinance) using the Data and such other personal data
and information relating to me and/or relevant individual, and provide banker's or credit references in respect of me or such individual.

3. AACEMB KA bk T4ra A0 2B WEERAANZ TSP O B EE TR B IETR -
| have read and understood the Terms and Conditions for the above Integrated Account and agree to be bound by them as they may be
amended from time to time as they are applicable to the above Integrated Account.

4. BANFERWE Lt Tara Oy 28RN - AANEE R IR 2GR A P =R -
| acknowledge the receipt of Terms and Conditions for the above Integrated Account. | agree to receive the Integrated Account Terms and
Conditions via non paper based format for this application.

5. (HERNEA R OFRA NRIFEBER) A ANER A NI FERERIUKEAANE A ANERS AT RER - SVATREAESE
%Eﬁ
EEERT ERATES ML - BERE AL AR A HAMIE N 5 s SR R -
(Only Applicable to sole name account holder who is non-Hong Kong Resident*) | hereby confirm that | am not Hong Kong Resident and
undertake to immediately notify the Bank if | have changed my resident status subsequently to become a Hong Kong Resident.
* “Hong Kong Resident” means an individual who is a holder of a Hong Kong Identity Card notwithstanding that the individual may also
possess an identity proof of residency or citizenship of another jurisdiction.

6. HEBERFANAREFOES T HEFHEETEANEEERVAREANREEGNEERE -
A Renminbi Account held by a Hong Kong resident will need to comply with all the relevant regulatory requirements for personal Renminbi
business applicable to Hong Kong Resident.

J. THiGHERES = FE Marketing Preferences

WAL ANF A (R EAT TR (B - HERS R RSN BIARFEERIER ~ MBI HE L 2 B IRES - sEBIRIMIAE (R DA A AR U
HUBR IS HERE © SR T AR 22 b " " 55%) AR B P Ty R -

We would like to occasionally update you about our Iatest offers, promotions and services, e.g. preferential rate, spending discounts or new
digital services. Please let us know how you wish to receive our marketing materials. Please check (“ ¥ ”) the relevant box(es) below to indicate
your preferences.

sz pp”

Agree Not agree
A Post L] L]
SEyEEEH SMS ] L]
& TE$ Emai ] L]
FExE Telephone call |:| |:|

*UNSR R A LAY L o TR R BT R

If no selection is given for the choice(s) above, the Bank shall treat the specific choice(s) as “Not agree”.

FAER U EEEEAEERTERAT "TE8EE S REAMER A LRMEAZR (FAR)YREIRTER , ("B SIS - BRR RS
B2 30 - B A1/ B TR GE A 2 B AR » DU TRE R AR E A R R RS - OB ETE: TR EH
ERER, THTRFRE®R - (ET2% -

Please note that your above choice applies to the promotion of the classes of products, services, and/or subjects as set out in the
Bank's Notice to Customers and Other Individuals relating to the Personal Data (Privacy) Ordinance (“Notice”). Please also refer to
the Notice on the kinds of personal data which may be used and the classes of persons to which your personal data may be provided
for them to use in promotion. Paragraph 7 (Use of Data in Direct Marketing) in the Notice has been appended to this form for your
reference.
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AES Part C — i A&E& FCIEEE5(48) Application for Personal Integrated Account (Cont.)

K. B35 A %2 Signature(s) of Applicant(s)

bR S R A HERE IR o BRIEESME R SR AA] T Sn] b FR SE B SR 0 DL R BER S A A TRU I R SR R AR - DL R BRI e HUAUE T A
TERYEEREEEOR » M R RIS E - AT Gl T 2 BB PR - WIRRAIZRIE T Y A TREAY B - S S 8 A&t
PEHERE 2 e E R - 358 AIE 4 A e-Banking s 72822 0228453k ( -

Your choice above shall become effective after the Bank approves this application, unless this application is withdrawn or rejected for
whatever reason. Your choice above shall replace all your previous choices and requests in respect of the relevant marketing channel (if any).
However, the lead time required for the update varies in marketing channels. The Bank will proceed to update your records as soon as
possible. Please logon to Hang Seng Personal eBanking or contact us at 2822 0228 if you want to know your choice prior to this application
or if you wish to update the use of personal data for promotion through specific communication channels.

FE I DA 27 28 OB R DL (RAAGSRATERAD) a7 S B s o R TR B 2 BN 2 AT RANERAT - P sl 7 B A S 7 0 A 1Ry
TR ER AR R B A& YT - S5 TRV P B DU R -

Your choice above is for personal accounts only (excluding Private Banking). If you wish to indicate or change your current instructions on
whether or not to receive direct marketing contact or information in connection with Private Banking, Commercial Banking or other business
lines, please contact your Relationship Manager for separate arrangement.

RNLEFANE AT BT T I AT AL R FTIHAIE AR NG SIAANEE - TR LA LTSIREA TS

FE VIR S R — VI T R0 - R EFNE A E BRI TS - R mT s -

| irrevocably appoint Hang Seng Bank Hong Kong and any person appointed by it to be my attorney and in my name and on my behalf and
as the act or deed of me or otherwise, without any reference to or consent from me, to execute all documents and to do all things as may be
required for the performance of all or any of the Services.

FrASHEETR « - S8 RSUER G TYISE LR
Signing Arrangement for all written instructions, confirmations, agreements and documents:
] RANEBEZAN
Me solely

FENE RIS EEEEEZ THIEBEMAAR Tag PO ) 2B -
The undersigned authorises and instructs Hang Seng Bank Hong Kong to accept his/her signature below as his/her/their specimen signature
for the operation of the Integrated Account.

o [ {E A 7 I S R — (3 B AR (R R R B & P i -
Please ask Hang Seng Bank Hong Kong staff for a circular to customers relating to the Personal Data (Privacy) Ordinance.

NS - RN f 4‘
Signed, Sealed and Delivered by the Applicant

HCHEAS

Name in Chinese

B

Name in English

S GBEELERREE Vil ] RS ] FLLE ] HAth

ID Document Type HKID Card Passport Others
S8 S RS
ID Document No.
$R17EF For Bank Use
OISR
Account No. | [ \'\8\8\
Witnessed by Hang Seng Bank Limited Approval
Staff Signature Staff Signature
Staff Name & No. Staff Name & No.
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$R1TE ] For Bank Use (if applicable, please take appropriate action (a), (b), (c) or (d) specified below for account opening)

Expected Normal Monthly Account Activity (for ML customer only)

Source of Fund

Expected Normal Monthly

No. of Transactions

Transaction Amount (HK$ Equivalent)

**Transaction Br. No.**
(ST NSC AR A)

Account Activity |:| 1-21 |:| 21-50 |:| 0 - 100,000 |:| 100,001 - 500,000
[ others [ others
Reason for exception approval BM Approval

**Transaction Staff ID**
(TR NS C./ERA)

Reason(s) for Opening Account in Hong Kong (for Non HKID holder / Non HK residential address only)

|
O

Study or Work Abroad

More Choices of Banking Products |:| Others

[J Family Expense

[ Property Repayment

(Expected) Source and Description of
Account Opening Fund

(and Source and Origins of Funds to be
Used in the Relationship)

|:| Cash Deposit

[ Transfer from Other Accounts
|:| Others (please specify)

|:| Cheque Deposit

|:| Wire Transfer from Other Banks

Initial Deposit Amount

‘ Cash HKD$

Referral Staff ID

Confirmed the customer belongs to:

O

Sensitive Sanctioned Countries (complete G505 + G506
and provide Sanctions Policy Statement to customer)
(H202 + Ko11) (@

Selective Programme Countries (complete G505)
Existing to Bank (ETB) Customer

KYC1

scc (b)*

High Risk / HNWI Customer (complete KYC profile) (c)

CDS Class B Type 2 (©)

OOooOonOoaon

[] <3years ()

CDS Class B Type 3 (d) (SPI at C/A)

|:| 3 to 5 years, existing customer & fulfill listed criteriaf

[ 3to 5 years but not as above status ()

[ >5 years*

O

For client who joined/intends to join Voluntary Tax

Compliance (“VTC”) program, is the case approved by

FCC?
|:| Tax Evasion

[] High - VTC hit# (K072 — TAXE — VTC hit)

|:| VC indicator (Staff is required to input the VC indicator in
MyWorkSpace DIRECTLY for newly identified VC
customer. Details please refer to PVC001)

FRAL

O Elderly Age > 65
RELAENL

D Age below 18

[] el AL
Low Education

[] MBEEDARAL
Limited Financial Means

[] BAmEmRRAL
Serious lliness

[ BRAL
Hearing Impaired
AL

I:l Visually Impaired

SRR L
I:l Speech Impaired
[] &AL

llliterate

[] Non VC Indicator

[] Wi ecese A+ /s o
2N (PR B E A
ERYES = VNER
Mentally Incapacitated/
Cognitive Impairment
(Dementia)/Persons with
Intellectual  Disabilities
(PWID)

[ Attt = s AIRA
+
Customer with Limited
Local Language Ability

[ WEI BRI AL (53
EH A
Receipt of Large Windfall
(within past 3 months)

[ seresi A+ (rdr6fE 5
)
Recently Bereaved
Customer (within past 6
months)

[J Non-VC Indicator / No VC Indicator

*No BM Approval is required
#EDD is required

*For customers from Russia approval from HASE MLCO and
GHQ Group Compliance should be sought

For 085 / 385 Account
AIC
Suffix
AIC
Type 085 382 385 Screen
PSE PBA UPB MSP
FPA BSA UBS MSA S121
BIA BIA uBl MSI

For HACN / AAR

Address and Identity
documents verified / Proof
Document(s) and PBOC
system checking (HACN only)
checked by HACN / AAR

Signature (Name & No.)

[ Personal Particular Form D481 completed and enclosed

|:| 1A with chop / IA below 18 / MIKID
Override SPI — Account without C/A

oo

g

C401

C102
CURDO1
DEL SAN 1

Whole Bal hold
NO CQ

Letter of Employer’s Consent completed

IA below 18
H202

J84 ‘99’ Hold — Minor A/C

Warning SPI — Minor A/C

Declaration of NOT carry Reg Activities

PEP & FCCRM Country (Collect additional ID
document; obtain and verify initial and ongoing

source(s) of wealth or income)

For HASE
OBS Y42, CDS (K072 & K073)
checked by

Teller or above

Approval for general A/C
Opening

(a) supervisor or above
(HASE)
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$RITEELFH(48) For Bank Use (Cont.) (if applicable, please take appropriate action (a), (b), (c) or (d) specified below for account opening)

H202

(@) |:| No English / Chinese Name Order CQ is Allowed (w)
[] warning SPI — No foreign currency transactions including CNY

C401 SPI

(d) ] warning SPI at C/A — Class B. Do not approve UOD (expiry date 1 yr)

K011 CDS Refer List

(a) |:| SANT - No foreign currency transactions including CNY
[] SANT - No credit card service is allowed
|:| SCCS with sub-code 11

[J BKRU-Discharged

H101 |:| Suppress OD Protection
E101/E102 Override Price Table “DASCBDF01”; Start: current month, Expiry: next month
P3 S - Suspend ALL phone banking services

015 ATM Card

ATM Card & ATM Card PIN Collection Branch
Card and PIN 1: Instant Card
Card and PIN 2: Branch of Account

C501 S/S Code

Add “Collect - C” to S/S (applicable to joint-named account only)

For BIA/ PRF /| PSE

MLIPA (For Chinese Address only)*

Reason for exception approval

Approval:
(b) Area Manager

(c) BM Approval

MKR Program WIT
Monthly Fee 1 (Start Date (MM/YY): ) (End Date (MM/YY):
Monthly Fee 2 (Start Date (MM/YY): ) (End Date (MM/YY):
For PSE A/C only
[ GPSE HASE HOST
Screen Field Input Data
J002 Remarks (Line 1) / (Line 2) BSP/
H101 CTLCTR/MGR/DV / / BP
C001 Other account(s), if any PRF /BIANo.:
(CTLCTR/MGR/DV) HKD / USD C/A No.:
H105 Programme 1/2/3 BSP
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HANG SENG BANK

PRIVACY NOTICE

Notice to Customers and Other Individuals relating to the Personal Data
(Privacy) Ordinance (the “Ordinance”)

Your privacy, Our priority.

1

COLLECTION AND STORAGE

We collect your data

e through your interaction with us and our products
and services

e through the use of cookies and similar technology
when you access our websites or apps (see our
"Cookies Policy" for details)

e from other people and companies, including other
HSBC group companies

We may also generate data about you by
combining and analysing data. If you don't give
us data, we may not be able to provide products
or services to you.

We may store your data locally or outside Hong
Kong, including in the cloud. We apply our global
data protection standards and policies wherever
your data is stored. We're responsible for
keeping your data safe in compliance with Hong
Kong law.

2
PURPOSE

We use your data

e to provide products and services (e.g. banking,
financial and/or insurance) to you, conducting
credit checks and other daily operations

e to manage our business and enforce obligations,
including exercising our legal rights to collect debt

e todetect, investigate and prevent financial crimes
e to verify your identity

e to send you marketing information if you've
consented to it (see section 7 below for details)

e to design our products and analyse how people
use our services

e to improve our products, services and marketing

e to determine the amount of debt owed to or by
people

o for other purposes set out in section 6 below

3

SHARE
We share your data with

e other HSBC group companies

e third parties who help us provide services to you or
act for us

e credit reference agencies (including the operator of
any centralised database they use), and, in case of
default, debt collection agencies

e third parties whom you've consented to share data
with  (including using application programming
interfaces)

e other third parties as set out in section 8 below

We may share your data locally or outside Hong
Kong.

4

YOUR RIGHTS
Access and correction

You can request access to the data we store about you.
We may charge a fee for this.

You can also ask us to

e correct or update your data
o explain our data policies and practices

Your control on marketing preferences

You control what marketing information you receive from
us and how you receive it.

You can change your marketing preferences any time by
contacting us via Customer Service Hotline (852) 2822
0228 or updating your preferences on Personal e-
Banking.

You can contact us
Data Protection Officer
Hang Seng Bank Limited

83 Des Voeux Road Central, Hong Kong
Fax: (852) 2868 4042

*Cookies Policy: Hang Seng Bank Website > Resources > Important Notices > Online Important Notices > Cookies Policy.

Hang Seng Bank Limited

Member HSBC Group
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5
DATA

We may collect

e personal information you provide to us in
connection with our products or services

e biometric data such as your voice ID, finger print
and facial recognition data

e your geographic and location data based on your
mobile or other electronic device

e data from people who act for you or who you deal
with through our services

e data from public sources, credit reference, debt
collection and fraud prevention agencies, and
other aggregators

e other data generated when you use our products
or services

6

OTHER PURPOSES
We further use your data

e to create and maintain our credit scoring models
and ensure your credit worthiness

e to comply with laws, regulations, contractual
arrangements, requirements (including our
internal policies), or requests in or outside Hong
Kong that we or the HSBC Group are under (our
compliance could be mandatory or voluntary)

e to provide you with personalised advertisements
on third party websites (this may involve the
combination of your data with others)

e to enable our assignee to evaluate a transaction
intended to be assigned

o for other purposes relating to the above (in
section 2 and section 6) or to which you have
consented

If you provide data about others

If you provide data to us about another person,
you should tell that person how we’ll collect, use
and share their data as explained in this notice
and it's best to seek their consent.

7

DIRECT MARKETING

Means using your data to send you details about
financial, insurance, rewards or loyalty programmes,
or related products, services and offers provided by
us or our co-branding, rewards or loyalty programme
partners or charities.

We may use data such as your name, contact
details, products and services portfolio information,
transaction patterns and behaviour, location data,
financial background, demographics, mobile device
ID, and data relating to your usage of our websites
and apps when we market to you.

Hang Seng Bank Limited

8
FURTHER SHARING

We further share your data with

e local or overseas legal, regulatory, law enforcement,
government, tax and other bodies or authorities, and
any partnerships between law enforcement and the
financial sector

e any person who you hold a joint-named account with,
people who can provide instructions for you and
anyone who is providing (or may provide) security for
your loans

e counterparties to banking, securities and other
financial transactions

e any third party financial institutions, insurers, credit
card companies, securities and investment services
providers and any other third parties who we may
transfer our business or assets to so they can
evaluate our business

e partners and providers of reward, co-branding or
loyalty programmes, charites or non-profit
organisations

e drawee banks of cheques
e merchants and card acquirers of merchants
e our actual or proposed assignees

9

CREDIT INFORMATION

If you apply for, have, or have had, a loan
including a mortgage

We'll perform credit checks on you which may involve us
providing your loan data to credit reference agencies
(CRAs) (including the operator of any centralised
database used by CRAs), and in the event of default, to
debt collection agencies. The CRAs will add this data to
their database and any centralised database used by
them, which is available to other credit providers to help
them assess whether to provide you with credit. You can
ask us what data is routinely disclosed to CRAs, and
make further data access and correction requests to
them if needed.

The CRAs will keep your data. You can request us to ask
the CRAs to delete it once you’ve fully repaid your loan.
They'll only do this if:

e none of your payments were more than 60 days
overdue in the 5 years before you fully repaid your
loan. If they were, the CRAs will keep your data for 5
years from the date you fully paid that missed
payment;

e you aren’t declared bankrupt with an amount under
your loan being written off. If you are, the CRAs will
delete that record after 5 years from the date you're
discharged from bankruptcy (you must tell them
when this happens) or 5 years from the date you fully
repay the overdue loan amount

This notice will apply for as long as we store your data.
We'll normally send you the latest version once a year. In
case of discrepancies between the English and Chinese
version, the English version shall apply and prevail.

Member HSBC Group
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