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Hang Seng Preferred Banking Welcome Offers Promotion (April-June2024) — Terms and Conditions

General Terms and Conditions:
a. Unless otherwise specified, the promotion period of Hang Seng Preferred Banking Welcome Offers Promotion is from

15 April 2024 to 30 June 2024, both dates inclusive (“Promotion Period”).

b. Each Eligible Customer can only enjoy the offers once unless otherwise specified. The offers cannot be used in
conjunction with other promotional offers of the same product offered by Hang Seng Bank Limited (the “Bank”).

c. The Bank reserves the right to suspend, vary or terminate this promotion and the related offers and to amend these
terms and conditions at any time without prior notice. The decision of the Bank on all matters relating to this promotion
and the related offers shall be final and binding on all the parties concerned. The relevant offers are subject to the
terms and conditions of the relevant products/services. If there is any inconsistency between the terms and conditions
of the relevant products/services and these terms and conditions, these terms and conditions shall prevail. In case of
any discrepancy between the English and the Chinese versions of these terms and conditions, the English version
shall prevail.

d. No person other than the Customer and the Bank (which includes its successors and assigns) will have any right under
the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of the provision of these terms
and conditions.

e. These terms and conditions are governed by and will be construed in accordance with the laws of the Hong Kong
Special Administrative Region.

f.  These terms and conditions are subject to prevailing regulatory requirements.

Preferred Banking Welcome Rewards:
a. Unless otherwise specified, this offer is only applicable to personal customers who meet the account opening

requirements and have newly opened/ upgraded to Integrated Account of Preferred Banking (“Preferred Banking”) at
the Bank branches or through digital channels (including Hang Seng Personal Banking mobile app and Hang Seng
Personal e-Banking) or phone banking hotline during the Promotion Period (the “Eligible Customers”). The Eligible
Customers exclude:

1. existing customers who are holding sole-named or joint-named Preferred Banking; or

2. customers who have ever held any sole-named or joint-named Preferred Banking with the Bank in the
previous 12 months prior to the account opening month; or

3. customers whose accounts have been terminated in any period

b. “New Customer(s)” mentioned herein refers to the Eligible Customers, who are not:

1. existing customers who are holding any Hong Kong Dollars/Foreign Currency savings, current, time deposit
accounts or any Integrated Accounts at the Bank (including Prestige Banking, Preferred Banking and any
other Integrated Account) (the “Existing Customer(s)”), or

2. customers who have ever held any of the above accounts with the Bank in the previous 12 months prior to the
account opening month, or

3. customers whose accounts mentioned above have been terminated in any period.

c. “Upgrade Customer(s)’ mentioned herein refers to the Existing Customers, who are not:

1. existing customers who are holding sole-named or joint-named Preferred Banking; or

2. customers who have ever held any sole-named or joint-named Preferred Banking with the Bank in the
previous 12 months prior to the account opening month; or

3. customers whose accounts mentioned above have been terminated in any period.

d. If an Eligible Customer open/ upgrade to more than one Preferred Banking during the Promotion Period (including the
sole-named or joint-named Preferred Banking), entitlement to the offer will be based on the earliest account opening/
upgrading date.

e. In case the relevant Preferred Banking is a joint-named account, only the primary account holder can enjoy the offers.

The offers are not applicable to commercial customers.

g. In case of any disputes, the Bank’s records shall be final and conclusive.

—h
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Preferred Banking Welcome Rewards:

Designated Banking Services Rewards

Reward 1

Successfully open / upgrade to Preferred Banking account via $100 HKTVmall e-Gift Voucher
Hang Seng Mobile App and update marketing preference

Reward 2

New Preferred Banking customers who have successfully made | $100 HKTVmall e-Gift Voucher
2 online bill payment transactions via Hang Seng Personal e-
Banking during the first 2 consecutive months from the month of
account opening

Reward 3

New Preferred Banking customers who successfully apply for $100 +FUN Dollars
Hang Seng MMPOWER World Mastercard or University /
College Affinity Credit Card/Travel+ Visa Signature Card

a. Forreward 1, eligible customers who successfully open or upgrade to Preferred Banking account via Hang Seng Mobile
App and update marketing preference to “Opt-in for all marketing channels” (channels include Email, SMS, Post, Telephone
call or Marketing push notification) are entitted HKD100 HKTVmall e-Gift Voucher.

iv.

The Bank will send out an SMS to the phone number (registered with the Bank) of eligible Customers by 30
November 2024. Eligible Customers can redeem the HKD100 HKTVmall e-Gift Voucher (“e-Gift Voucher”) through
the SMS. To ensure eligible Customers can receive the relevant SMS sent out by the Bank, eligible Customers
must have already registered a valid Hong Kong mobile phone number with the Bank. Otherwise, eligible
customers shall be disqualified without further notice and the e-Gift Voucher will be considered as forfeited.
When crediting the reward of reward 1, the eligible Customer must still hold the Preferred banking account, and
Marketing Preferences must still be maintained as “Opt-in for all marketing channels”, otherwise he/she shall be
deemed to have forfeited his/her right to receive the reward.

The Bank will determine the eligibility of the eligible Customer of reward 1 based on the record of their Marketing
Preferences record held by the Bank. The Bank’s records shall be final and conclusive.

Each eligible Customer can enjoy reward 1 only once during the Promotion Period and it cannot be used in
conjunction with other promotion and offer of the Bank.

b. Forreward 2, New customers who have successfully made 1 online bill payment transaction each month via Hang Seng
Personal e-Banking during the first 2 consecutive months (“Designated month”) from the month of account opening (total 2
transactions) are entitled to receive HKD100 HKTVmall e-Gift Voucher.

The Bank will send out an SMS to the phone number (registered with the Bank) of New Customers by 30
November 2024. New Customers can redeem the HKD100 HKTVmall e-Gift Voucher (“e-Gift Voucher”) through
the SMS. To ensure New Customers can receive the relevant SMS sent out by the Bank, New Customers must
have already registered a valid Hong Kong mobile phone number with the Bank. Otherwise, New Customers shall
be disqualified without further notice and the e-Gift Voucher will be considered as forfeited.

The period of newly opened Preferred Banking Designated month
April 2024 May and June 2024
May 2024 June and July 2024
June 2024 July and Aug 2024

When crediting the reward of reward 2, the New Customer must still hold the new Preferred banking account,
otherwise he/she shall be deemed to have forfeited his/her right to receive the reward.

The Bank will determine the eligibility of the New Customer of rewards 2 based on the record of their online bill
payment transaction held by the Bank. The Bank’s records shall be final and conclusive.

Each New Customer can enjoy reward 2 only once during the Promotion Period and it cannot be used in
conjunction with other promotion and offer of the Bank.

For terms and conditions related to online bill payment services and the online bill payment merchant list, please
visit the Bank’s website (Personal>Banking Services>Payment and Other Services>Online Bill Payment).

c. Reward 3 is only applicable to New Customers who have newly opened an Integrated Account of Preferred Banking
(“Preferred Banking”), and successfully applied for Hang Seng MMPOWER World Mastercard or University / College Affinity
Credit Card/ Travel+ Visa Signature Card during the Promotion Period are entitled to extra $100 +FUN Dollars. When
customer achieve the designated spending requirement, the Bank will credit the relevant +FUN Dollars to the relevant
principal card account of the New Customers on or before 30 November 2024. The Preferred Banking of New Customers
must remain valid, and the relevant credit card account must be still valid and in good standing when the +FUN Dollars are

granted.
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Terms and Conditions of other Rewards and Privileges:
1. Hang Seng PayDay* Promotion

The promotion period is from 15 April 2024 to 30 June 2024. Terms and Conditions apply. Please visit
www.hangseng.com/payrolloffer9 for the details. Unless otherwise specified, the Promotion is applicable to personal
customers who are (i) holding any HKD Savings / HKD Current Accounts under Integrated Account (applicable to
Prestige Private, Prestige Banking or Preferred Banking) maintained with Hang Seng Bank Limited (“the Bank”) in their
sole name or in the capacity as the primary account holder in the case of a joint account (“Eligible Account”), and (ii)
fulfil the following requirements:

a. Successfully complete online registration of “Hang Seng PayDay™* ” in Hang Seng Personal Banking Mobile
App within the Promotion Period ("the Registration Date”). The Bank will determine the eligibility of the online
registration based on the latest record held by the Bank (“Registration Record”). In case of any disputes, the
Bank’s records shall be final and conclusive;
and

b. Have no payroll record under any account of the Bank during the period from 1 January 2024 to 14 April 2024;
and

c. Successfully set up payroll service with the first monthly salary directly credited to the Eligible Account from the
employer’s company account via Autopay (“Eligible Payroll Record”) during the period from 15 April 2024 to 31
August 2024. Any salary not credited from the employer’s company account is not considered an Eligible Payroll
Record. The Bank reserves the right of final decision should there be any dispute in the definition of “Eligible
Payroll Record”. The Eligible Payroll Record should be maintained in the Eligible Account in each calendar
month after the Registration Date (“Payroll Account”).

2. Hang Seng Olive Wellness App Offers

a. Up to HKD50 Maxim’s e-Gift Voucher upon successful upgrading to Olive VIP Gold member
The promotion period is from 1 April 2024 to 30 June 2024. Customers who have already downloaded the
Hang Seng Olive Wellness App are required to get the updated version to enjoy the e-Gift Voucher. Please
visit https://cms.hangseng.com/cms/emkt/pmo/grp02/p54/eng/tnc_gift_voucher_new.html for the Terms and
Conditions of the Hang Seng Olive Member Upgrading Maxim’s e-Gift Voucher Rewards.

b. HKD50 HKTVmall e-Gift voucher upon successful application for QuickReward Endowment Life Insurance
Plan (1-Year)

The promotion period is from 1 April 2024 to 30 June 2024. Please visit
https://cms.hangseng.com/cms/emkt/pmo/grp02/p54/eng/tnc_quickreward.html for the Terms and Conditions
for the Reward of an e-Gift Voucher for Hang Seng Olive Members upon successful application for
QuickReward Endowment Life Insurance Plan (1-Year). This offer is only available to customers who
complete a successful application via the Hang Seng Bank website and have already downloaded the Hang
Seng Olive Wellness App (the most updated version is required for customers to enjoy the e-Gift Voucher).
Please note the relevant product risks and credit risks. The above life insurance plan is underwritten by Hang
Seng Insurance Company Limited.

c. First HKD50,000 of the initial premium paid enjoy up to $2,000 +FUN Dollars Rebate upon successful
application with an Eligible Hang Seng Credit Card for Any designated life insurance plans
The promotion period is from 1 April 2024 to 30 June 2024. Please visit
https://cms.hangseng.com/cms/emkt/pmo/grp02/p54/eng/tnc_olivecash.html for the Terms and Conditions for
the Offer of an up to Extra 10X +FUN Dollars Rebate / yuu Points. Terms and Conditions apply. Please note
the relevant product risks. The relevant life insurance plans are underwritten by Hang Seng Insurance
Company Limited.

For any enquiries about Preferred Banking Account Opening Reward entitlement, eligible customer should contact the Bank on
or before 30 June 2025, otherwise the customer shall be deemed to have forfeited the entitlement, if any, for the Reward and
the Bank accepts no responsibility or liability under such circumstances.

Remarks and risk disclosure

The above Life Insurance Plans are underwritten by Hang Seng Insurance Company Limited. Hang Seng Insurance Company
Limited is authorised and regulated by the Insurance Authority of the HKSAR. Hang Seng Bank is an insurance agent
authorised by Hang Seng Insurance Company Limited and the insurance products are products of Hang Seng Insurance
Company Limited but not Hang Seng Bank. In respect of an eligible dispute (as defined in the Terms of Reference for the
Financial Dispute Resolution Centre in relation to the Financial Dispute Resolution Scheme) arising between Hang Seng Bank
and you out of the selling process or processing of the related insurance product transaction, Hang Seng Bank will enter into a
Financial Dispute Resolution Scheme process with you; however any dispute over the contractual terms of the insurance
products should be resolved between Hang Seng Insurance Company Limited and you directly.

B4 R1THIR2A T Hang Seng Bank Limited
EBPIREHEDG3YE 83 Des Voeux Road Central Hong Kong
hangseng.com EREERE Member HSBC Group



18 & 4R 47 {8 & oo & HIR

HANG SENG BANK Ever Growing Ever Innovating

If you surrender the Policy after the expiry of the cooling-off period, the surrender proceeds to be received may be significantly
less than the Total Premiums Paid. Please refer to the illustration summary of this Plan for the projected surrender values. All
details regarding policy surrender should be referred to the relevant policy provisions.

The above information is intended to be a general summary for reference only. Please refer to the policy wording for product
features, exact terms, conditions, details of the exclusions and relevant product and credit risks.

B4 R1THIR2A T Hang Seng Bank Limited
EETPIREEHIEDG3YE 83 Des Voeux Road Central Hong Kong
hangseng.com EREERA Member HSBC Group



18 & 4R 47 {8 & oo & HIR

HANG SENG BANK Ever Growing Ever Innovating

BBV AR (2024 F4 B - 6 B) - FRRAN

— ARSI AN
a. MREALIR  BEMHEMIDMMEE 2 BN 2024 F4 8 15HE 20246 B30 - aFEERX ("#
Ha)e

b. BREARIERN  BUSGEBECRURZZINME—R - BRABAARTSEERTAERAT (" R17.1) HittEKE>
miE BRI ER -

c ATRENMENEE  BURLLEERE RERLE - RARBITBARERLAN - MARSITERM - AITHZRE
BERMBZAMBSEIARELRAEN - ANMBALEART - BREET REARBRTm / RIZZFARMANAR - M
BRPm /[ BREZFZFHARANSTRREANEEGESF - BURKRANAE - N EARRRAN 2P - EXXABE
%5 - BABSIR A AE -

d. BREPRAT (BEESFEARZIEA) S HALEEMALENR (F4 (F=FNF) ) &) BHHTRERRANN
EARX - REARRRE ANRIEERITROFE -

e. AFRREANZFERITHLOARMER  FREBEEFITEXARER -

f. AERREAVNZITHEENEAR -

RBEWIFRRE
a. MREAERS - MEBEMEHXRRAERTE A - SEREAFPRY ATATOTAEIEFRE (BEEEIAR
BV RS MARAKREEDNA e-Banking ) SBEBUVREAEMTL/ RAZMHEV 24570 (T HHEEV ) Z2PA
EF ("6RBEF.) 8REEFSARE .
1 NNSRIZRBEBFANEEVZEF | 3%
2. THPRER+_TABEKERI[NKANEEMZEF | %
3. THAEBMEHREREGFOZER
b. "EZWEF., EEEBEF  EBAEHE
4. WEEFTATHEBAEWUEM/AINNZEE - X - EMERFOAGEF D((ERNHEY - AHEV REUSS
FO)("HEEF.),; =
5. THRRER+-TRBEFALEFPOZER | =
6. THAMEHLERLMFOZER -
¢ "RAEF.BAFEF - EBAEHE:
1 NNBIZRBEEFENEEVZEFS | 3%
2. THPRER+ - TMABAKAERI[NKBFENHEV ZEF ; =
3. THAEMEREREGFOZER -
d WMaREBELTH MAFL/RAZZST—IMUAEN ( 8RNUEZNKBFENHEBEV ZER ) MTRURSEFI/EHA
ZFPORE - ALZFONERSZMNE -
e. WMBRMHAEBEVARKRZRFO KRRABHTHE-FOFEA -
f. BREENAERTARAIER -
9. WMBEEESN  HUBTZERNE -

B4 R1THIR2A T Hang Seng Bank Limited
EEPREFHEDE3YE 83 Des Voeux Road Central Hong Kong
hangseng.com EREERA Member HSBC Group



18 & 4R 47 {8 & oo & HIR

HANG SENG BANK Ever Growing Ever Innovating

ABIEWIFRRE

Il

EERITARSS e

i
H|ﬂ}

FAfE4 Mobile App B IhFF 31/ #2H = Preferred Banking /0 - | ™ 100 HKTVmall BBF %35
HEMBEWMGRE 2
Z# Preferred Banking ZEFESTHPREMTABIEED | Bm 100 HKTVmall BF1L35
A e-Banking BTN PRI Ik &8
Z %1 Preferred Banking &/ B IhE18 &k #E#Z B4 MMPOWER | $100 +FUN Dollars
World Mastercard® sl X%/ K EBXE SR Travel+ Visa
Signature £

A
paIg

R
Iy
[

a. WRE— . FHEBEFFAE4YL Mobile App BINFIIELIRF £ Preferred Banking PO - HFEMNREW AR 2R
A TEWAATIAHS R ) (( @FB T - RHBIEET - B4 - BiF REF IR #EEM ) dIRARZK

i, AITT 2024 £ 11 B 30 HE AR A BIER L T REER TATRICAN ZEENMBIE
S5 - BHERSET 100 HKTVmall 8F1L55( "8BF1%5, ) - ARREAEBREFVEIBRSTALEA
REFMANBIEREN - SAREL VA TATEICARNZEBRNBIESE - SNFAEE K
FBEFILE  HEXRARNSHK BUEMAESTEA -
ii. TEARRE—XREN SRBEFPLNABANHENSD - 7 "Thipk B8, BRINAN " #
WErBETmE RE .. &N - /AR BERER BREZNA) -
i. MTRHREATEENTHE SRLEUBESHERBRESRERA—RANERE - XTHNSENN
R FIREMRN -
iv. BUSHEBEFTHE PRRTRRE—RE—R - AATSFTEMREEE=miE RABRNZ
mH -
b. MXR_ EMEFLESTAFRERTA(HEERD .. )ETEEDA e-Banking 8B AINAT —TUKE(GHM
DK S) o IRARZ KR
i, AITT 2024 £ 11 B 30 HE AR RS BIER N T EMER TATRICANZEERNBEIES
18 - BAIKFEM 100 HKTVmall B FAL%5( "8BF4L% L ) - AMBREFEFBEIBRATREBARK
RARDBIERET - EHELMUICTATEICANZEBRNBIESE - ENNAFEINFEF
L% HEXRABRIWIUEM AMESTEA -

EMFALAHELF OHE BEA®
2024 4 B 2024 £ 58k 6 A
2024 %58 20246 HK7H
2024 6 B 2024 7HK8H

i. TEARRZRREN  HFFLOADNAFEEMUHEVFO - &N - /N AERERERR

B4 R1THIR2A T Hang Seng Bank Limited
EETPIREEHIEDG3YE 83 Des Voeux Road Central Hong Kong
hangseng.com EREERA Member HSBC Group



18 & 4R 47 {8 & oo & HIR

HANG SENG BANK Ever Growing Ever Innovating

ii. ATHREBEATRANATRHENN LARRISLUBEEHEFRBRE _XENHERE - KNMTHLE
TARERAEMR -
iv. BUEHESTH PRRURER_XR—R - HAUSKTHMEEEmET RAERNE
-
v. MEHKBRISAZERFZRAR - BERRIZEZRRHNIKEBFZE - oD EATHI (D ARM >
RITARSS > T RBRSS R EAh AR SS > W _E4MIK) -
¢ RE=-REBTEMEFTHBRNEMAUSSE OZAHEEMP O RHEEY 5 ) - HTHET BARINBIE AR
#ZEHEE MMPOWER World Mastercard S{ K%/ KEBXE SR ~EL Travel+ Visa Signature =3k &ish
$100 +FUN Dollars - EFRFEBAREKRE - A1TFT 2024 & 11 B 30 B MAEARZ+FUN Dollars X575
AZHEPZERFPORN - FA+FUN Dollars BY - 2= BINATAMHEY - TZEMWRBEUEHIBERR
FPOZERR - RZEERERFFOLADNABRRERRIRYE - HEHK=MRRZ +FUN Dollars

HitRERILBZZARAN
1. T{84% PayDay’. AE#I
IR 2024 £4 B 15 HE 2024 £ 6 B 30 H - MBERRRERANLAR - FIFENE hangseng.com/prfpromo -
BB - AT REBTMARRH () EBERTARAE ("A17.) MEBHARRIUE—FPERFELZS
ORZBITRE/BTERERFO (ERTRHEMAEY - BBV SAEN ) (TSR BKS L) & (i) BAFEU
TEX:
a. HWIIERNBTEENARINEMRSMARINAINES T84 PayDay’ s M EFIE ("FiCH 1) - AITFIREE
KOTHBNCRBEEZFLNN LEICHER ("TBIELR ) WBEHEASWN - FUATZERARELRE ; R
b. 72024 1A 1B%E 2024 F4 8 14 HRBEARTZHOKFPRBERFLRE K
c Tw2024F 48 15HZE 2024 £ 8 A 31 HBERINRIUIAFKFREZIHTERBKFREERRFLRE - Z
RFELFVIHEEUBNERKANEEFAHFEESHERBRK,A ("ERBRFLE ) MIFEEFZAE
KPEAF T WABHNERBRKRHFLE - 1N "SRZBRFLE  NEXBRTRWN - ATRERLRE
N - ERBKFAEZBICHRNEB NI BRESERSTRRFLE ("TRFHIKF 1)

2. f{B% Olive Wellness App REREE

a. EBPAEMA Olive VIP £ =R 0Z548M 50 ZOBFIREILS
BRI R 2024 £4 B 1 HE 2024 £6 H30 H - 2 F#1E4 Olive Wellness App ZEF B E N 2 &
RARLIRZBF1L%5 - BRIEL Olive SRAREDBFIRBILFRRAZZARAN - FEH
https://cms.hangseng.com/cms/emkt/pmo/grp02/p54/chi/tnc_gift_voucher_new.html

b. BIpERR "RER L AFREUX (—F ) AR IZET 50 HKTVmall BF1L%
BRI R 2024 F4 B 1 HE 2024 £ 6 H30 H - BREX Olive 2GR "HRER 1 AFRMIT
¥ (—F) IEBRFRBAZRZRARRMAN - EEH
https://cms.hangseng.com/cms/emkt/pmo/grp02/p54/chi /tnc_quickreward.html - WABERERTE
BERITMIIRINER ZRRBIERS N EESE Olive Wellness App ZEF B EMERMARALIRZH FL
% o EABMERTRRERNR - EHASRRITHBEEERRABRASIHER -

B4 R1THIR2A T Hang Seng Bank Limited
EBEPIREHEPB35E 83 Des Voeux Road Central Hong Kong
hangseng.com EREERA Member HSBC Group



18 & 4R 47 {8 & oo & HIR

HANG SENG BANK Ever Growing Ever Innovating

¢ PIEEBRELERRHINBREREEASRKITH - 58H 50,000 T & ARZE=S34$2,000 +FUN Dollars [E]
- RENES I 2024 £ 4 H 1 HE 2024 5 6 H 30 B - AREHES 10 £5+FUN Dollars Bl / yuu 13
DT MBZRARAN - BB
https://cms.hangseng.com/cms/emkt/pmo/grp02/p54/chi/tnc_olivecash.html - EFXEER=@NK
BRASRRITHBRBERRARAT AR -

MERBEPMBERNEEN TP XRZFZRE KR BEIED - 5T 2025 F 6 B 30 HAAATEY - SN ABRFRESE
BUNA) - EIER FARTHBARR G AEBEMIEINS -

HtEEZNGES

BRASRRTUBEERRERAT AR - BEERRABRATEHREFEFRM W EEFENZEE - ARHGE - BERITAEE
REBRAT ZERFRRAIES - MAERTm/HEERNAERASMIFEERTH M - WRTHESEINUEBERRKL ™M
SNSBERTFEGERS W (EXNBRERUMBEATHMNEMUDBRN D ORICEE ) - BERTHSIRETERH
SR KER ; AN - NTEARRRFRHNESARRNETSEN - WERSEERRBRASIEZRR -
ERBFAATABHBEARTONERR  BRUSZSFHASREBHARZSHFREND  HHRRRISZENUSEZ W
2 - —BRERFBBRUBERRERZINVE -

UEDNHERBE - NESEZH - BRFGRAER  BRER - NE - AMRBI - HRFmNEAERENKRZFE - B2RFRER
e

B4 R1THIR2A T Hang Seng Bank Limited
EEPREFHEDE3YE 83 Des Voeux Road Central Hong Kong
hangseng.com EREERA Member HSBC Group



