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Terms and Conditions for 2024 Q4 Digital Banking Power Up Campaign (these “Terms and Conditions”)

Promotion Period and Eligibility

1)

2)

The 2024 Q4 Digital Banking Power Up Campaign (the “Campaign”) will be held by Hang Seng Bank Limited

(“Hang Seng” or the “Bank”) from 4 November — 13 December 2024 (both days inclusive) (the “Promotion
Period”).

The Campaign is only applicable to Hang Seng Business Banking customer who during the Promotion Period
satisfies all the following requirements (“Eligible Customer”):

i Is an account holder of a valid Hang Seng Business Account on or before 30t Apr, 2024

ii. Own a valid Hang Seng Business e-Banking account; and

iii. Has a valid email address under Hang Seng’s record.

Lucky Draw

3)

An Eligible Customer who completes any of the following designated items and actions (“Designated Items”)
via designated Hang Seng Business Banking digital platforms within the Promotion Period will be entitled to
one lucky draw. Each time you complete a Designated Item, you will receive one additional lucky draw
chance. There is no upper limit on the total number of lucky draw chances that can be accumulated.

Designated item: Action: Maximum number of
lucky draw chances
earned within the
Promotion Period

1. Set up a time deposit with | Eligible Customer should use Hang Seng Business e- Unlimited
HKD equivalent of Banking or Hang Seng Business Mobile App to
HKD100,000 or above of successfully set up a Hong Kong Dollar or Foreign
eligible new fund on Hang Currency Time Deposit of at least HKD100,000
Seng Business e-Banking or | equivalent (no accumulative) of eligible new fund
Hang Sen Business Mobile during the Promotion Period.

App

2. Complete a FX transaction | Eligible Customer must use Hang Seng Business e- Unlimited
for any designated currency | Banking or Hang Seng Business Mobile App to complete

of at least HKD50,000 a single FX transaction of real-time buy/sell foreign

equivalent on Hang Seng currencies (choosing “Now” as the Trade Date) or real-

Business e-Banking or Hang | time outward remittance (including local interbank
Seng Business Mobile App transfers (CHATS)) with currency exchange (choosing
“Now” as the Transfer Date) under the Integrated
Business Solutions Account for any designated currency
of at least HKD50,000 equivalent during the Promotion
Period
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All transactions must be performed before the cut-off
time* to participant in the Campaign. This Campaign is
applicable to foreign currencies conversion transactions
from and to HKD.

Each of the transactions must not exceed the online
maximum transaction amount for the designated
foreign currencies as listed below.

Designa | Real-time Buy/ Sell Foreign Currencies*
ted or Real-time Outward Remittance
Foreign | (including local interbank transfers
Currenc | (CHATS)**) with Currency Exchange

ies Online Maximum Transaction Amount
AUD HKD 16,000,000
CAD HKD 16,000,000
CHF HKD 16,000,000
CNY HKD 16,000,000
EUR HKD 16,000,000
GBP HKD 16,000,000
JPY HKD 16,000,000
NzD HKD 16,000,000
usD HKD 16,000,000
THB HKD 4,000,000
ZAR HKD 4,000,000

DKK* HKD 1,000,000
NOK* HKD 800,000
SEK* HKD 800,000
SGD* HKD 4,000,000

* Real-time Buy/ Sell Foreign Currencies is not
applicable to DKK, NOK, SEK and SGD.

**Local Interbank Transfer (CHATS) currency: Real time
payments and transfers done in HKD, USD, CNY and
EUR.

e For details of real-time buy/sell foreign
currencies cut-off time, please refer to Hang
Seng webpage > Business > Foreign Exchange >
Extended Online Business Hour. For details of
real-time outward remittance (including local
interbank transfers (CHATS)) cut-off time,
please refer to Hang Seng webpage >
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Business > Remittance Service > Reference >
Outward Remittance & CHATS Services Cut-off
Timetable.
3. Successfully make Eligible Customer must use Hang Seng Business e- Unlimited
outward remittance through | Banking or Hang Seng Business Mobile App to
Hang Seng Business e- successfully make an outward remittance (excluding
Banking or Hang Seng local interbank transfers (CHATS)) of any amount during
Business Mobile App the Promotion Period.
4. Receive funds from Eligible Customer must receive funds from an inward Unlimited
inward remittance remittance of HKD 50,000 or its equivalent per
transaction during the Promotion Period
5. Successfully apply to SME | Eligible Customer must submit an application for SME Unlimited
Mobile Collection Service Mobile Collection Service provided by Spectra or QFPay
provided by Spectra or within the Promotion Period and successfully entered
QFPay into a 12-month contract with Spectra or QFPay and
bind their Hang Seng Business Account as the collection
account on or before 12 January 2025.
6. Collect payment via SME | Eligible Customer must collect payment via SME Mobile | Unlimited
Mobile Collection Service Collection Service with Hang Seng Business Account as
with Hang Seng Business the collection account for every HKD100,000
Account as the collection cumulatively within the Promotion Period.
account for a cumulative of
HKD100,000
7. Collect payment via FPS Eligible Customer must collect payment via FPS QR Unlimited
QR Mobile Collect for a Mobile Collect for every HKD100,000 cumulatively
cumulative of HKD100,000 within the Promotion Period.
8. Apply for Hang Seng HKD | Eligible Customer must submit and complete Unlimited
Commercial World application for a Hang Seng HKD Commercial World
Mastercard via Hang Seng Mastercard for their authorized card user(s) via Hang
Business Integrated Account | Seng Business Integrated Account Online Application
Online Application Platform | Platform for their Authorized Card User(s) during the
Promotion Period.
9. Update address Eligible Customer must update address information via | Once
information via Hang Seng “Company Information Update” function under Hang
Business e-Banking Seng Business e-Banking
10. Update contact Eligible Customer must update at least one of the Once
information via Hang Seng enlisted information, including Contact information,
Business e-Banking Contact person(s) information (not applicable to
Commercial Card), Commercial card statement &
reports contact person information (if applicable) via
“Company Information Update” function under Hang
Seng Business e-Banking
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via Hang Seng Business e-
Banking

company via “Relevant Person Updates” function under
Hang Seng Business e-Banking

11. Update portfolio daily Eligible Customer must update portfolio daily limits via | Once
limits via Hang Seng “Portfolio Daily Limits” function under Hang Seng

Business e-Banking Business e-Banking

12. Update relevant person | Eligible Customer must update relevant persons of your | Once

All relevant transactions will be based on the transaction date and time according to Hang Seng’s record in Hong

Kong time.

4) Eligible Customer will have a chance to win a campaignreward (“Reward”) from the lucky draw. A total of 100

winners will be randomly drawn on or before 28 February 2025. Each Eligible Customer can receive no more
than one Reward from this Campaign.

Reward Quota
Maxim Gift Voucher Coupon HKS 100 x 12 20
HKTVmall e-Gift Voucher HKS 300 80

5) Hang Seng will offer the abovementioned e-Gift Voucher (“e-Voucher”) on Ever Earn platform under Hang

Seng Business e-banking on or before 28 February 2025 without prior notice. Customers are responsible for
proactively checking Ever Earn platform for the availability of e-Voucher and follow the instructions set out on
Ever Earn platform in order to redeem and use the e-Voucher on or before the expiry date set out on the e-

Voucher. Any expired e-Voucher will not be accepted or replaced.

Add-on product offers

6) Designated Hang Seng business customers may enjoy the following add-on product offers during the

Promotion Period.

Add-on product offers:

Please refer to the following for details:

*Notes:

up under this offer.

1. Set up a time deposit with HKD equivalent of
HKD100,000 or above of eligible new fund on Hang
Seng Business e-Banking or Hang Seng Business
Mobile App to enjoy preferential rate.

i. No notice or reminder will be given to the Eligible
Customers upon the maturity of the Time Deposit set

ii. The offer is only applicable to the Time Deposit
which is set up and effective during the Promotion
Period and cannot be used in conjunction with other
interest rate offers for the same currency.

https://hangseng.com/business/dep?2

2. Successfully apply for SME Mobile Collection Service
to get a chance to enjoy HKS600 cash rebate

https://www.hangseng.com/content/dam/hase/en

hk/business/cash-management/PDF/mobile-

collection_eng.pdf
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3. Successfully apply for Hang Seng HKD Commercial https://www.hangseng.com/en-hk/business/your-
World Mastercard to enjoy up to $600 +FUN Dollars business-essentials/payment-hkd-commercial-card/
Rebate and 2 years annual fee waiver

General Terms and Conditions

7) The supplier of the Reward shall be solely responsible for all issues relating to the Reward including quality
and availability. Any disputes or complaints arising from the Reward shall be resolved directly between the
winner and the supplier. All Rewards cannot be redeemed for cash or exchanged for other gifts.

8) Hang Seng reserves the right to suspend, alter or terminate any part of the Campaign or amend these Terms
and Conditions at any time without prior notice.

9) These Terms and Conditions are governed by and will be construed in accordance with the laws of the Hong
Kong Special Administrative Region.

10) These Terms and Conditions are subject to prevailing regulatory requirements.
11) Each product offer is subject to relevant terms and conditions.

12) In the event of any dispute regarding any aspect of the Campaign or these Terms and Conditions, Hang Seng’s
decision shall be final.

13) No person other than the Eligible Customers and Hang Seng (which includes its successors and assigns) will

have any right under the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any
of the provision of these Terms and Conditions.

14) The English version shall prevail in the event of any discrepancy between the English and Chinese versions of
these Terms and Conditions.
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