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Hang Seng Bank Branch Service Arrangements

The service hours of our branches are arranged as follows:

Service Outlets

Service Hours

Street-level Branch

Monday to Friday:
Saturday:

9:00am - 5:00pm
9:00am - 1:00pm

MTR Lai Chi Kok Station Office
MTR Choi Hung Station Office

Monday to Friday:
Saturday:

9:00am - 5:00pm

9:00am - 1:00pm

MTR Wong Tai Sin Station Office

MTR Kwun Tong Station Office

MTR Tung Chung Station Office

MTR Sheung Wan Station (East) Office
MTR Central Station (Alexandra House) Office
MTR Jordan Station Retail Banking Centre
MTR Kowloon Station Office
University Branch

Monday to Friday:
Saturday:

11:00am - 7:00pm
9:00am - 1:00pm

Monday to Friday: 9:00am - 5:00pm
Saturday: Closed

Mobile Branch Monday to Friday: 9:30am - 2:00pm
3:00pm - 5:00pm

Saturday: Closed

Business Banking Centre
(With Counter Service)

Monday to Friday: 9:00am - 5:00pm
Saturday: Closed

As a convenient alternative to visiting Hang Seng service outlets, customers are encouraged to use
one of the Bank's other service channels, such as e-Banking, mobile banking, phone banking (personal
customers: 2822 0228 / commercial customers: 2198 8000) or self-service banking to meet their
banking needs.

Customers wishing to deposit cheques can use the Bank’'s pioneering “Mobile Cheque Deposit”
service. If they wish to visit a branch, they are encouraged to use the Bank's eTicketing service via
the Hang Seng Personal Banking mobile app before heading to the branch to bypass queues and
minimise waiting time. They can register on the landing page of the app without the need to log into
their personal e-Banking accounts.
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Branch & Service Outlets

Hong Kong Island

Branch / Service Outlets

Address

Aberdeen Centre Branch

10 Nam Ning Street

Causeway Bay Branch #

28 Yee Wo Street

Central Branch

G/F and 1/F, Hing Wai Building, 36 Queen’s Road Central

Chai Wan Branch

Shop No. 145, Level 1, New Jade Shopping Arcade, Chai Wan

This branch is relocated to the above address with effect from
Monday, 28 April 2025.

City Garden Prestige and Preferred
Banking Banking Centre #

233 Electric Road

Des Voeux Road West Branch #

52 Des Voeux Road West

Happy Valley Prestige & Preferred
Banking Centre #

76 Village Road

Happy Valley Prestige Banking Centre

18A-22 King Kwong Street

Hong Kong Main Branch #

B3, B2, 1/F and 3/F 83 Des Voeux Road Central

3 Prestige Banking
Private Banking / Prestige Private Counter Services
1 Preferred Banking and General Banking Services
Personal Financial Services
Cross-Boundary Wealth Management Connect Services
Company Account Services
Securities Trading Services
Card Collection
B2  Hang Seng Cross-boundary Wealth Centre
MPF Services
B3  Safe Deposit Boxes

Head Office Prestige Private Centre

3S/F, 83 Des Voeux Road Central

Hysan Avenue Branch

Shop D & E, G/F & 1/F, Eton Tower, No.8 Hysan Avenue

Johnston Road Branch #

142 Johnston Road

Kennedy Town Branch

77 Belcher's Street
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Branch / Service Outlets

Address

North Point Branch#

335 King's Road

Quarry Bay Branch #

989 King's Road

Shau Kei Wan Branch

Shop 6, 1/F, i-UniQ Residence, 295 Shau Kei Wan Road

Taikoo Shing Branch

Shop 602, 6/F, No.1111 King’s Road, Taikoo Shing Road

This branch is relocated to the above address with effect from

Monday, 16 June 2025.

Taikoo Shing Prestige Banking
Centre

Shop G408, G/F, Hsia Kung Mansion, 24 Taikoo Shing Road

United Centre Branch

Shop 1026-1028 United Centre, 95 Queensway

United Centre Prestige Banking
Centre

Shop Shop 1007 - 1008, United Centre, 95 Queensway

Kowloon

Branch / Service Outlets

Address

141 Prince Edward Road Branch

141 Prince Edward Road

Castle Peak Road Branch #

339 Castle Peak Road

Cheung Sha Wan Plaza Branch

Shop M02, Cheung Sha Wan Plaza

Festival Walk Branch

Unit LG2-02A, Festival Walk, 80 Tat Chee Avenue, Kowloon

Tong

Hang Seng 113 Safe Deposit Box
Centre #

G/F Shop, Hang Seng 113, 113 Argyle Street, Mongkok

Hankow Road Branch #

4 Hankow Road

Hoi Yuen Road Branch

55 Hoi Yuen Road

Hung Hom Branch #

21 Ma Tau Wai Road

Kowloon Bay Prestige and Preferred
Banking Centre

Shop 3B, 1/F, Telford House

Kowloon City Branch #

360 Prince Edward Road

Kowloon Main Branch #

618 Nathan Road

Lok Fu Plaza Branch

Shop G202, Lok Fu Plaza
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Branch / Service Outlets Address
Mei Foo Sun Chuen (Nassau Street) Shops 10 Nassau Street
Branch
Mei Foo Sun Chuen (Nassau Street) Shops Nos. N23-N25, G/F, Nos. 1-15, 2-24 and Nassau Street
Prestige Banking Centre
Mongkok Branch # 677 Nathan Road
Ngau Tau Kok Branch # 5 Jordan Valley North Road
Pei Ho Street Branch # 151 Pei Ho Street
San Po Kong Branch 56 Tseuk Luk Street
To Kwa Wan Branch # 33 To Kwa Wan Road
Tsimshatsui Branch # 18 Carnarvon Road
Tsz Wan Shan Branch # 63 Fung Tak Road
Whampoa Estate Branch # 46 Tak Man Street
Wong Tai Sin Branch Shop No.121A, Level 1, Wong Tai Sin Plaza
Yaumati Branch # 363 Nathan Road

New Territories

Branch / Service Outlets Address
Chung On Street Branch 38 Chung On Street
East Point City Branch Shop 217C, Level 2, East Point City
Fanling Branch # 9 Luen Hing Street, Luen Wo Market
Maritime Square Branch Shop Unit G11-G14, Maritime Square
Metro City Branch Shop 211, Level 2, Metro City, Phase 1
Metroplaza Branch Shop No.473D-E, Level 4, Metroplaza
MOSTown Branch Shop Nos. 3221-3223, Level 3, MOSTown
MTR Tsuen Wan Station Office MTR Tsuen Wan Station (near Exit C)
San Fung Avenue Branch 100 San Fung Avenue
Shatin Branch Shop 16A, 16B, 16C, 17 and 18, Lucky Plaza, 1-15 Wang Pok

Street

Shatin City One Branch Shop 141-143, Fortune City One
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Branch / Service Outlets Address
Sheung Kwai Chung Branch # 50 Shek Yam Road
Tai Ho Road Branch # 30 Tai Ho Road
Tai Po Branch 35 Kwong Fuk Road
Tai Po (On Chee Road) Branch 48 Fortune Plaza, On Chee Road
Tai Wai Branch 33 Tai Wai Road
Tin Shui Wai Branch Shop 122, 1/F, +WOO (Phase 2), 12-18 Tin Yan Road, Tin Shui
Tuen Mun Town Plaza Branch \é\f/i)lp 28, Upper G/F, Tuen Mun Town Plaza, Phase I
Yuen Long Branch # 93 Castle Peak Road
Yuen Long (Kau Yuk Road) Branch 1/F, Fu Ho Building, 5 Kau Yuk Road

# Branch with Safe Deposit Box Services

University branch

Branch / Service Outlets Address
Chinese University Branch Room 101, John Fulton Centre, The Chinese University of HK
City University Branch Level 3, Academic Building, City University of HK

This branch is provided the following services:

¢ General Banking Services
e Smart Teller Services
e Self-Service Banking Services

For teller counter services, customers please can Festival Walk
Branch.
Polytechnic University Branch Room VA207, The HK Polytechnic University

University of Science and Technology | Shop G201-203, G/F, Academic Building, The Hong Kong
Branch University of Science and Technology
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MTR Station Office / Retail Banking Centre

Branch / Service Outlets Address
MTR Sheung Wan (East) Station MTR Sheung Wan Station (near Exit E)
Office ~
MTR Central (Alexandra House) MTR Central Station (Alexandra House) Concourse

Station Office *
This MTR Station Office will be temporarily closed for
renovation with effect from Saturday, 6 September 2025 after
the close of business and will re-open and rename as MTR
Central Station Retail Banking Centre on 8 December 2025
tentatively. During the renovation period, customers can
continue to enjoy banking services at Hong Kong Main Branch
or Central Branch or any of our branches.

After renovation, this branch will provide the following
services:

¢ General Banking, Account Opening and Personal
Financial Services

e Smart Teller Services

¢ Self-Service Banking Services

For teller counter services, customers can visit Hong
Kong Main Branch or Central Branch.

MTR Jordan Station Retail Banking MTR Jordan Station (near Exit A/B)

Centre A
This Retail Banking Centre is provided the following services:
¢ General Banking, Account Opening Services and personal

financial services

e Smart Teller Services
e Self-Service Banking Services
For teller counter services, customers can visit Yaumati
Branch.

MTR Kowloon Station Office A MTR Kowloon Station (near Exit A)

MTR Lai Chi Kok Station Office MTR Lai Chi Kok Station (near Exit A)

MTR Choi Hung Station Office MTR Choi Hung Station Concourse

MTR Wong Tai Sin Station Office MTR Wong Tai Sin Station (near Exit D)

MTR Kwun Tong Station Office MTR Kwun Tong Station (near Exit C)
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Branch / Service Outlets

Address

MTR Lai King Station Office

MTR Lai King Station (near Exit B)

This MTR Station Office is temporarily closed for renovation
with effect from Monday, 28 Oct 2024 and will re-open in the
third quarter of 2025 tentatively.

MTR Tung Chung Station Office

MTR Tung Chung Station Concourse

A With effect from Monday, 2 June 2025, the service hours of this MTR Station Office/Retail Banking Centre are

changed as follows:

Monday to Friday
Saturday

Mobile Branch #

11:00am - 7:00pm
9:00am - 1:00pm

Branch / Servicing Location
(Servicing day)

Address

Service Hours

On Tat Estate (Every

Management Office at Chun Tat

Hang Seng Mobile Branch - | Loading / Unloading space near Monday: 9:30am - 2:00pm
Kai Ching Estate (Every Hong Ching House, Kai Ching 3:00pm - 5:00pm
Monday) Estate Saturday:  Closed

Hang Seng Mobile Branch - | Loading / Unloading space near | Tuesday:  9:30am - 2:00pm
Ying Tung Estate (Every Ying Hei House, Ying Tung 3:00pm - 5:00pm
Tuesday) Estate Saturday: Closed

Hang Seng Mobile Branch - | Open space near Estate Wednesday: 9:30am - 2:00pm

3:00pm - 5:00pm

Wednesday) House, On Tat Estate Saturday:  Closed
Hang Seng Mobile Branch - | Site near Kam Tai House, On Tai | Thursday: 9:30am — 2:00pm
On Tai Estate (Every Estate 3:00pm - 5:00pm
Thursday) Saturday:  Closed
Hang Seng Mobile Branch - | Loading / Unloading space near Friday: 9:30am - 2:00pm
Hung Fuk Estate (Every Hung Lok House, Hung Fuk 3:00pm - 5:00pm
Friday) Estate Saturday:  Closed
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Branch / Serv!cmg Location Address Service Hours
(Servicing day)

Hang Seng Mobile Branch 2 | Site near Kwong Yan House, Monday: 9:30am - 2:00pm
- Kwong Fuk Estate (Every Kwong Fuk Estate 3:00pm - 5:00pm
Monday) Saturday:  Closed

Hang Seng Mobile Branch 2 | Site near Shin Leung House, Tuesday:  9:30am - 2:00pm
- Long Shin Estate (Every Long Shin Estate 3:00pm - 5:00pm
Tuesday) Saturday:  Closed

Hang Seng Mobile Branch 2 | Site near Mun Shun House, Mun | Wednesday: 9:30am - 2:00pm
- Mun Tung Estate (Every Tung Estate 3:00pm - 5:00pm
Wednesday) Saturday:  Closed

Hang Seng Mobile Branch 2 | Site near Ching Shun House, Thursday: 9:30am - 2:00pm
— Ching Tin Estate (Every Ching Tin Estate 3:00pm - 5:00pm
Thursday) Saturday:  Closed

Hang Seng Mobile Branch 2 | Site near Wang Ngai House, Friday: 9:30am - 2:00pm
- Cheung Wang Estate Cheung Wang Estate 3:00pm - 5:00pm
(Every Friday) Saturday:  Closed

# Due to annual vehicle examination, the service of
- Hang Seng Mobile Branch will be temporarily suspended from 18 August to 29 August

2025 and

- Hang Seng Mobile Branch 2 will be temporarily suspended from 8 September to 19

September 2025.

Business Banking Centre (With Counter Service)

Branch / Service Outlets

Address

Wan Chai Business Banking Centre

19/F, Tai Tung Building, 8 Fleming Road, Wan Chai

Kwun Tong Business Banking Centre

Tong

Unit 1901, 19/F, Crocodile Centre, 79 Hoi Yuen Road, Kwun

Tsimshatsui Business Banking Centre

18 Carnarvon Road

Lai Chi Kok Business Banking Centre

Unit 1-3 and 5-7, 31/F, Saxon Tower, Lai Chi Kok

For information and assistance on branch operations at the above Branches, customers may call the
Bank’s Customer Service Hotline (Tel: 2822 0228).
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