Studysure Protection Plan

Declaration

I represent and warrant to Chubb Insurance Hong Kong Limited (“Chubb”) that:

(a) T am duly authorised to make the following declarations on behalf of the named insured
person(s) in this online application (jointly as “We”, “our”); and

(b) T have conveyed all relevant information to each of the named insured person(s) and We hereby
declare and consent to the following:

1.

I am/We are in good health and I/We understand that travelling with any pre-existing
conditions or any trip made for the purpose of obtaining medical treatment will not be
covered under this policy.

Chubb reserves the right to reject my/our application for this plan. Upon my/our
enrolment being approved by Chubb, the premium under my/our policy will be debited
from the credit card account provided.

I/We agree to receive electronic confirmation containing all policy information of my/our
cover.

I/We have read, understood and accepted the above statements applicable to all person(s)
covered under this policy.

I/We understand that this Annual Plan will be automatically renewed on an annual basis
unless otherwise notified to Chubb prior to the renewal date, and I/We will receive the
Chubb Assistance e-China Emergency Card for the respective policy period after each
annual renewal. The premium for renewal will be debited from the Credit Card Account
provided.

I/We acknowledge and understand that the Studysure Protection Plan ("this Plan”) is
underwritten by Chubb Insurance Hong Kong Limited (“Chubb”) which is authorised and
regulated in Hong Kong SAR by the Insurance Authority. Chubb reserves the right of final
approval of the policy issuance. Hang Seng Bank Limited ("Hang Seng Bank") is registered
as an insurance agency by the Insurance Authority (License No.: FA3168) and authorised
by Chubb for distribution of this Plan. This Plan is a product of Chubb and not Hang Seng
Bank. Upon application to this Plan, insurance premium will be payable to Chubb, and
Chubb will provide Hang Seng Bank with commission and performance bonus as
remuneration for distribution of this Plan. The existing staff remuneration policy on sales
offered by Hang Seng Bank takes into account various aspects of the staff performance
instead of focusing solely on the sales amount.

I/We acknowledge and agree that in respect of an eligible dispute (as defined in the Terms
of Reference for the Financial Dispute Resolution Centre in relation to the Financial
Dispute Resolution Scheme) arising between Hang Seng Bank and the customer out of the
selling process or processing of the related transaction, Hang Seng Bank is required to
enter into a Financial Dispute Resolution Scheme process with the customer; however, any
dispute over the contractual terms of the insurance product, underwriting, claims and
policy service should be resolved directly between Chubb and the customer.

The above information is, to the best of my/our knowledge, true and complete, and will form the
basis of my/our contract with Chubb.
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