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Sep 2024
Dear Customers,

Notice of Amendment on Terms and Conditions for
One-Time Password Online Transaction Authentication

Hang Seng Bank Limited (“the Bank") would like to notify you of amendments to the Terms and
Conditions for One-Time Password Online Transaction Authentication that will take effect from
15 November 2024. Summary of the key amendments are provided below:

Terms and Conditions for One-Time Password Online Transaction Authentication

Item Revised
Terms and Conditions for The existing definition of “Card”, "Designated Merchant” and "you" in the Terms
One-Time Password Online and Conditions are amended to cover all eligible credit card and debit card
Transaction Authentication products offered by us:

Cl 11
[Clause 1.1] ® “Card" means any credit card or debit card from time to time issued by us either

as a principal card or as a supplementary card or otherwise issued by us for use
by an Authorised Card User;

® “Designated Merchant” means any merchant who offers online purchase service
that requires identity authentication for payment by credit card or debit card
using authentication service from relevant Card Association or such other
authentication service or means from time to time prescribed or accepted by
us;

® “you" means each person to whom we issue a Card and is referred to as a
Cardmember or Authorised Card User or Cardholder in the Agreement, and
“your" and "yours” shall be construed accordingly.

Terms and Conditions for The existing term of “Cardmember Agreement” in the Terms and Conditions is
One-Time Password Online replaced by “Agreement” to cover agreements that apply to all eligible credit card
Transaction Authentication and debit card products offered by us.

[Clause 1.1,1.3,2,5.3]

Terms and Conditions for The existing clauses will be modified as follows, corresponding to the amended
One-Time Password Online definition of "you":

Transaction Authentication
[Clause 3.1]

® 3.1 Designated Merchants require Cardmembers or Authorised Card User or
Cardholders to verify their identity when using their Cards to effect online
purchase transactions on websites through the Internet or other means of
telecommunication. We provide the Procedure and OTPs to you for such
purpose as an enhanced security feature.

Terms and Conditions for The existing clauses will be modified as follows to cover transactions of all
One-Time Password Online eligible credit card and debit card products offered by us:
Transaction Authentication

[Clause 5.3] ® 5.3 All transactions effected with your Card where your identity is verified

through the Procedure constitute Card Transactions or transactions under the
Agreement, and the OTP constitutes a PIN under the Agreement. You are liable
for those transactions in accordance with the provisions of the Agreement,
including the provisions relating to your liability for unauthorized Card
Transactions or transactions if you acted fraudulently or with gross negligence.
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From 15 November 2024, you may obtain a copy of the revised Terms and Conditions for One-Time
Password Online Transaction Authentication from the Bank's website (Hang Seng Bank Website >
Personal > Cards > Online & Mobile Payment > Secure Online Shopping > Useful information). The
existing Terms and Conditions for One-Time Password Online Transaction Authentication is available
from the above website until 15 December 2024. You may not be able to access or download the
existing Terms and Conditions for One-Time Password Online Transaction Authentication after 15
December 2024.

Also, you may download this Notice of Amendments from the Bank's website (Hang Seng Website >
Personal > Important Notice > Notice of Amendment on Terms and Conditions for One-Time Password
Online Transaction Authentication) until 15 December 2024. You may not be able to access or
download this Notice of Amendments after 15 December 2024.

Please note that the above amendments shall be binding on you if you continue to use and/or retain
your debit card after the above amendments are effective. Please note that we shall not be able to
continue providing services to you if you do not accept the above amendments and you can call our
Customer Service Hotlines for termination of services before the above amendments are effective.

Should you have any enquiries, please call our Customer Services Hotline at the back of your card.

Hang Seng Bank Limited
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