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Amendments of Policy Conditions

New policy conditions would be added on the effective date of this policy, to the extent that any Terms
and Conditions of the policy is inconsistent with this memorandum, conditions of this memorandum shall
prevail.

DEFINITION:
“Infectious or Contagious Disease” means any disease capable of being transmitted from an infected
person, animal or species to another person, animal or species by any means.

EXCLUSIONS (Applicable to all Benefits):

This Policy does not cover claims in any way caused by or resulting from an Infectious or Contagious
Disease, an outbreak of which has been declared a Public Health Emergency of International Concern
(PHEIC) by the World Health Organization (WHO).

This exclusion shall apply to claims made after the date of any such declaration(s), other than where a
relevant diagnosis has been made by a Registered Medical Practitioner before the date of any such
declaration(s).

This exclusion will continue to apply until the WHO cancels or withdraws any relevant PHEIC.

Other terms, conditions and exclusions are subject to the Policy wording.
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Endorsement

This Endorsement forms part of this Policy, applicable to policies with application date 1 September
2022 to 31 December 2022 (both dates inclusive). Definition used in this Endorsement where
defined in the Policy shall have the same meaning as in the Policy except where specifically
provided for in this Endorsement. This endorsement is effective on the effective date of this policy
until the expiry date and will be terminated upon renewal.

1.COVID-19 Extension
It is hereby noted and agreed that the coverage of below benefit items are extended to the Insured
Person infected with COVID-19 if the Insured Person has been vaccinated with at least one shot of
COVID-19 vaccine that is approved by HKSAR government. The Company will pay the benefit payable
as specified in the Table of Benefits:
- Section 1 — Medical And Other Expenses, Benefit (a) Medical Expenses:
a. Item 1 but excluding additional accommodation and travelling expenses of Insured Person’s
relative or friend required on medical advice to travel to, or remain behind with the Insured
Person

b. ltem4
Iltem 5

d. Item 6 Necessary medical, hospital and treatment expenses in Hong Kong — extends to
cover medical expenses related to COVID-19 an Insured Person is diagnosed upon arrival
in Hong Kong or at a designated quarantine hotel or centre listed by the Hong Kong SAR
Government during compulsory quarantine period

- Section 8 - Loss of Deposit or Cancellation
- Section 9 - Curtailment

The maximum limit payable by the Company shall not exceed HK$5,500,000 in respect of all insured
persons under the policy during the Period of Insurance.

2.Automatic Extension increased up to 14 days (Not Applicable to Annual Global Cover)
This Policy will be automatically extended for a maximum period of 14 days in the event that the
scheduled Journey of the Insured Person is unavoidably delayed subject to the scheduled itinerary
being stipulated prior to departure.

3. Staycation Extension (Applicable to Annual Global Cover only)

It is hereby noted and agreed that the below benefits are extended to cover the Insured Person
participates in Staycation within Hong Kong. “Staycation” means a leisure holiday undertaken on
booking hotel accommodation licensed in Hong Kong. Coverage shall commence when Insured Person
leaves from his/her place of residence or workplace or 2 hours before the check-in time, whichever is
the later, to go directly to his/her booked accommodation and cease on return directly to his/her place
of residence or workplace or 2 hours after the check-out time, whichever occurs first.

Section 2 — Personal Accident
Section 8 — Loss of Deposit or Cancellation

The Company shall reimburse the Insured Person up to the limit of HK$10,000, for the irrecoverable
loss of accommodation expenses paid in advance by the Insured Person or for which the Insured
Person is legally liable and not recoverable from any other source upon cancellation of Staycation
arising due to the below reasons:
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a. sudden death, Serious Injury or Sickness of the Insured Person and/or Staycation companion;
or

b. the Insured Person and/or Staycation companion contract COVID-19 within one (1) week
before the commencement date of Staycation provided that he/she is diagnosed by a
Registered Medical Practitioner or undergo PCR test for coronavirus to confirm positive

This Benefit is payable provided that the cause of cancellation is not related to any pre-existing condition,
circumstance known to or within the control of the Insured Person when planning the Staycation or
applying for the Policy.

4.Section 3 - Baggage and Personal Effects (Applicable to overseas destinations (exclude
Mainland China) of Area 2, Area 3 Single Trip Cover only)

It is hereby noted and agreed that coverage of lost or damage to baggage and personal effects are
extended to overseas destinations. The Company will pay the benefit payable as specified below:

Limit per article (except mobile telecommunication device):
» HKD5,000 (Area 2)
» HKD8,000 (Area 3)

Limit per mobile telecommunication device:

» HKD3,000 (Area 2, loss of mobile phone); HKD5,000 (Area 2, Accidental Damage)

» HKD5,000 (Area 3, loss of mobile phone); HKD8,000 (Area 3, Accidental Damage)
(Excess applicable: The first 20% of the adjusted loss for each and every mobile phone)
(Losses must be reported to the police within 24 hours)

All claims for mobile phones must be supported by the original purchase receipt and where applicable,
the evidence for a replacement phone purchased by the Insured Person or the repair receipt by
Authorized Service Providers.

5. Section 7 - Travel Delay or Rerouting (Applicable to overseas destinations (exclude Mainland
China) Area 2, Area 3 Single Trip Cover only)

It is hereby noted and agreed that item (1) Cash benefit for the travel delay under Section 7(a) Travel
Delay is as below:

A cash benefit of HKD250 for the first 4 hours of delay and HKD200 for each full 8 hours of delay
thereafter (the delay is calculated from the departure time of the aircraft, train, or sea vessel specified
in the itinerary) up to a maximum of HKD2,000 per Insured Person;

6. Enhanced policy coverage for Loss of Rewards — redeemed for transportation and
accommodation

The Company will reimburse the Insured Person up to HKD1,000 cancellation fee of the Rewards
redeemed for transportation and accommodation for the planned Journey, arising from the relevant Trip
Cancellation or Trip Curtailment. Alternatively, the Company shall reimburse the loss of Reward points
at HKD1 for each ten (10) Reward points and up to HKD1,000 stated in the Table of Benefits.

“‘Rewards” means any airline ticket, hotel stay or car rental arranged through a frequent flyer program
upon redemption of the required number of mileage credits.

Other terms, conditions and exclusions are subject to the Policy wording.
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