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AR TR

HAREFERKRE

Customer Information Review Form

BULEERTERAR(TAERTD BEI(R/A/%)
To: Hang Seng Bank Limited (the “Bank”) Date(DD/MM/YY)

BEBEABAMNMLEY  BEZRBREBFINEEBRA B8R ELERTERAFAXRERNRITEM—E DT °
Please "v" where appropriate, and mail the completed form to Hang Seng Bank Ltd at P.O. Box 2985 General Post Office Hong Kong or return to any of our
branches.

BRE4JIBZENN NRFEMEEH2ER  BRAREAEBEG WEFE RFRUNER/IEEHRRF/TEW  FTEEERX
BEETURMEMIER/ H -

If you have any other updated information apart from the items listed in the cover letter, please also complete the relevant section in the
form and provide supporting document if needed. The Bank may contact you for further information/document(s) if the information /
document(s) provided is not complete, not clear, or when necessary.

% — B Part A— %& F & # Customer Information (4 ZZ & & Mandatory)

FHE /NE AR K + XA
- r - Miss - Mrs - Name in Chinese
B (T % & #F B & B 2 % The full name of the
Name in English person to whom the information is related)
HHEAXXMER O &&EFHE [ RFMHHhE 0 #®R 517 B A XA RTS
ID Document Type HKID Card Macau ID Card Passport ID Document No.
O FRBRBITE W78 R AT 42 85 A R
Exit/Entry Permit for Travelling to and from Hong Kong and Macau Must correspond with our bank record
%5 — ¥ Part B— F 0 & ¥l Details of Account Information [AI]
AR - FEEMAERMIER
Note Please select all applicable items
FOA® O BE/EHEFR 0 ®& O Hi 0 BERER
Purpose of Account Savings / Fixed Deposit Investment Payroll Loan Repayment
O BEBERRS 0 RAMAX O #HERX O HEfh
Autopay Service Family Expense Education Fund Others

REBPORR *x )T 3R 15 X 38 B A 1R B 55 7 F A The following options are only applicable to safe deposit box renters***
Purpose of Account

for Safe Deposit Box || ML AM & O AREENE . O 17 BB A S
Storage of Personal Belongings Storage of Valuable Belongings Storage of Documents
O Hith
Others
EPRBEARYFPOZIER 0 B2 O It O BEE®
Reason(s) for Opening Account in Hong Kong Study Work Immigration
B TREERLPOZIEARIRE (FHEE [ BEME/MEBRLSKA O B&/1E%

AR A B) e H A - 55 4R LA B A S

If your Reason(s) for Opening Account in Hong Kong is Property purchase/Rental recieval Investment/Saving
“Vacation (Visit Hong Kong more than 4 times per year on from property
average)" or “Others", please provide relevant proof 0 b’fi ii% (iffj ﬁ EE /% i ;/X ﬁ N L) 0 I ﬁﬂ
(RARRERIABEBAMNETHE ) : Vacation (Visit Hong Kong more than Others
(Only applicable to customer whose residential address is .
outside Hong Kong) 4 times per year on average)

% =3 Part C — = E it 3t ¥ ¥} E-mail Address

HE i it (K %35 F T)

<EREMER><EBRARETHAPA  BEERBAEBRRAAZASREFLPA /BEERERFAEAZPO/BERTZENBEEFHFOR
Hh>
New E-mail Address (Maximum 35 characters)
<Please complete in BLOCK LETTERS > <Apply to all your accounts, except life insurance policies accounts of Hang Seng Insurance Company Ltd/Hang
Seng MPF scheme accounts/Hang Seng Bank Overseas/HACN accounts>
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55 /Y % Part D — it 4if / B 4% & ¥l Details of Address / Contact Information [AD]

7 Z Note

- BRERERN EERG X AR M - HHAEMEXER -
Unless otherwise specified, all information is MANDATORY Please use ENGLISH BLOCK letters.
FE iyt
Residential Address!
i AT b 42 0 THEEX 5 BT O R EEEHH [ Hfh - FFsEHA
Correspondence Address!? No Change Required Please update: Same as above Residential Address Others, please specify

BRERATTNEARERR - BR
B -~ SuperCash - 9\\E&ﬁ%§
HFREERBLERF OB
T

BT B (= 4 1 5 5 6@ SN s 3 - | B 2XJE R Change Instruction (A" Z 7 — I8 ° Please V" more than one options if applicable.)
P EORET I S R o | (R 78 A E U@ A i 3k Applicable to correspondence address update only)

PO Boxis not accepted as MARE - B ETHARIEL A% o |f not specified, default as "Option 1",

correspondence address for Credit

; 01 ﬁﬁ*ﬁ‘rﬁiﬁf{ﬁ/\Eiﬂﬂ%Aﬁ/\Ei?ﬁ%ﬁﬁE AlzPO/ERRMTEEBIERAERAKE
Card, Revolving Loan, SuperCash, = N
Foreign Exchange and Precious ﬁ‘ﬁ%-ﬂ%/ﬂ}\ﬁﬁq}fu /ﬁ%@ﬁ?f?@}f’) . '
Metals Margin Trading Services and My accounts / credit cards with Hang Seng Bank / Hang Seng Finance Ltd / Hang Seng Credit Ltd (not

Loan Accounts.

including credit cards with separate credit limit and statement / Private Banking Accounts / Corporate
Wealth Management accounts)

The correspondence address of the (]2 BYRERALSHEER

above accounts will remain

My supplementary credit cards with separate credit limit and statement

unchanged if the new [ 3 MERARITFO/SEBHER

correspondence address is a P.O. Box

All my Private Banking Accounts / Corporate Wealth Management Accounts

address. 0 4 R/BERFIETHEOSE/ EARRE/ MB RSB/ AARTEO/CEBRHES

Only/Also update to the following specified A/C No. /
Credit Card No. / Supplementary Card No /
Private Banking A/C No. / Corporate Wealth Management A/C No.

#* Notes:

1

BREREBEFRGIRIIERESBAIREERS  CAARNEAAER)EEP/ERALTIEAREEICBMIGUN SRR I ME R DU RFEHREBAABEHSE T B
WU RBEBEAR  RAEBMPOORAIEESRATRMUNBESFRESREFIELRESBAIREERS - B BEBFPOZPEIAFMMERARAHEER
FU B R NEEAR - AT I ERIZEFPAMBELEBHIMBE LTREF 2 X HHRZWIETR -

In compliance with the relevant securities dealing and FX and precious metal margin trading restrictions, please note that (Applicable to personal customers) customers / Authorised
Person(s) changing their residential or correspondence address to the United States of America (“US”) or Canada (“CA") or updating their personal particulars to citizens of Korea (KO)
with residential or correspondence address in KO, will not be able to continue enjoying our securities or investment fund trading or FX and Precious Metal Margin Trading services in
relation to the relevant account(s). Besides, the Bank will not accept the dealing or settlement instruction(s) of securities which are listed in Singapore (“SP") issued from securities
account with account holder(s) who is/are a citizen(s) of SP or has(have) residential or correspondence address in SP.

2. MUBBEMEBRRAMML  YAEAESEFOEEHY  c BEREATEARERFR  BRENR  SuperCash - MERBELBAREERBLERSO -
For P.O. Box correspondence address, Residential Address must be provided on the above. P.0. Box address is not accepted for Credit Card, Revolving Loan, SuperCash, FX and Precious
Metal Margin Trading Services and loan accounts.

% f &8 Part E— & F & ¥ % 5% Details of Customer Information Update [ci]

IR MWERRESOHEAXMN  XFBEEFIFNIFRMEN  LARKBEAALIRENEBEIERAMEA  FBH2HEHE

HRBERTHREESR -

Noter If ID proof is requested, or need to update ID information, it is mandatory to provide relevant certified proof. Please refer to the letter or contact our

staff for details.

i A b [ HAERE(H/A/F) B (HKR/mE) (WA HE(ER/ME) 2R3 (1A)!
Place of Birth Date of Birth(DD/MM/YY) Nationality (Country/region/ Nationality (Country/region/
territory)! (if any)* territory)2 & 3 (if any) *
REMEAXGEN(WER)? (O FEFHE O BAFAsHE 0 #R AT S 1) 7E B SO SRS (a0 i )
ANew ID Document Type HKID Card Macau ID Card Passport ANew ID Document No. (if applicable)
(if applicable) 2
[ ERBRBITE
Exit/Entry Permit for Travelling to and from Hong Kong and Macau

#* Notes:

1

REHF/ES/NERESCBARPO)ERF/BBRALTEHABAERNRBEERE
EA%I/UD%K E%ﬁ‘*i§$ﬁﬁﬂlf’£2¥l/m§ﬂiﬁi R (REARE
%/QMI&E & R NEB/ABZXBEE/ETER
ﬁ#?ﬁ/ﬁﬁﬂz%7—?&%%2%!@?&%75%}&%%?%&EZ%I ?Jaﬁf )EDiﬁTT Eﬁﬁ$ﬁ?ﬁ}ﬂ#\9’1 ﬁ&%ﬁ&é& BENEINIERESBESR
HEV o BERFPOZFPERMME R EYEE&LEMEEJ:?%%MM&%W AT EE R AP OB B A B0 - & %?Zx%‘;jzx%l}a% °
In compliance with the relevant securities dealing, fund investing, certificates of deposit subscription or FX and precious metal margin trading restrictions, please note that (applicable to
Securities Account/Investment Funds Account/FX and Precious Metal Margin Account) customers/Authorized Person(s) updating their personal particulars to citizens of Korea (“KO")
with residential or correspondence address in KO, or (applicable to Securities Account/Investment Fund Account) customers/Authorized Person(s) updating their personal particulars to
citizens of United Status ("US")/Canada ("CA") working in the US/CA embassy or military base, or (applicable to Investment Funds Account/FX and Precious Metal Margin Account)
customers/Authorized Person(s) changing their nationality on our records to US, or (applicable to Certificates of Deposit Account) customers updating personal particular to citizens of
US with residential or correspondence address in US/US embassy in Hong Kong ("HK")/military office in HK or working in US embassy in HK or military office in HK, will not be able to
continue enjoying our securities, fund investing, certificates of deposit subscription or FX and precious metal margin trading in relation to the relevant account(s). Besides, the Bank will
not accept the dealing or settlement instruction(s) of securities which are listed in Singapore (“SP") issued from securities account with account holder(s) who is/are a citizen(s) of SP or
has(have) residential or correspondence address in SP.

(EARARBPOANAEHEEEN MU TRATRS 2 EHHRLUENARATESNE BTHNARKPORELAEERERPO UXHNRELERRARKFEA

(BEEERARBPOVMNAMATEPINEATEANL 2 AARTPFONERESRE/EASTEARKS0000T) - FAMORITRELELETEARBTEERAR
BEANEHMMRE HABFH2HATRNRRZIBERTARBRBEEHN -BATFR] -
(Applicable to Renminbi (‘RMB") Account(s)) In compliance with relevant regulatory requirements, if you change your Identification Document maintained in the Bank to Hong Kong Identity
Card, your RMB Account(s) will be changed to Hong Kong Resident Account(s) and the relevant regulatory requirements and restrictions applicable to Hong Kong Resident RMB
Account(s) ("Resident RMB Account(s)") shall apply to your RMB Account(s) thereafter (such as the daily remittance limit of RMB 80,000 per person to same name bank account in the
Mainland China). Any new banking services will subject to regulatory requirements and restrictions applicable to resident RMB accounts. For details, please refer to “Information
Relating to Renminbi Services of Hang Seng Bank -Personal Customer” provided by the Bank earlier.

RfEa FRESX
N
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N Part F— & F B % & $| Details of Employment Information

[ED]

L BEAMR(RE—E)
|. Employment Status (Choose ONE only)

[ 2m~ O B U A
Full-time Employed* Part-time Employed* Self-Employed*
O R O frz 0 *6m
Retired Unemployed Housewife

O Z2E(FAHARBELERBE)
Student (Please specify course end date)

R OREB BEAL
WREB TINBEFE

*For Full-time, part-time, or
self-employed customer,
mandatory to complete the
following employment details

I BREFHB(RAKRAMEENORERRESEENID)

Il.  Employment Details (Please fill in the section with respect to the chosen employment status)

WEERZ MO RAEER
ALL items in the section required

IR CWMETHEEZERE  F2RARSRENZFRA

Note: If you have more than one occpuation, please provide the annual income of each job.

EBERRRADNEE FEEBATA—BEABRE -
sets the strategic direction of the entity and exercises control jointly with other directors or senior executives.

BT HEAK ©

3. MEERALREREIRERE ATKUEFPZ22BKRBHMENER -

FF 0 Section | (28 ~ RBALTEA) 2,3 Section Il (BB AL ERA)
(Applicable to Full-time/Part-time Employed Customer) (Applicable to Self-Employed Customer)
BEAE 0O &8 O F2EB AT 2R O F2EB AT
Employment Role Employee Key Controllert Sole Trader Key Controller*
(R —18) O REIFAA NAFAA

= (Choose ONE only) Business Owner Business Owner
R E
£ Occupation?
RS
ST
S | Industry
Slex/nmem 53
= | Name of Employer / Company Note®
5
o|BRE/ATMENBER/IE
3 |Country/Territory of Employer/ |\ mig 45 ey ARl - EB TIEE BRI FMERR SRR (0. FB)
. Company If there is no specific company address, please fill in the primary (FBAENERESR)
i working country or territory (E.g. HK) (Please use ENGLISH BLOCK Letters)
% A EBEE(A/F) M (B/4) From (MM/YYYY) M (B/4) From (MM/YYYY)
% Employment Start Date(MM/YYYY)
ET‘{ 2FEWPACELE) (FEBEBRA AEZLRASE (FEBEBRA BEZLRASE

Annual Income (HKD) Please fill in exact amount, including bonus & commissions, etc) Please fill in exact amount, including bonus & commissions, etc)

ke /&g F & /B F
HKD /Per Year HKD /Per Year

#E Notes:
1 ITEZEBARERZA2ERANERASRITRER YEBTEEEARENAL T EZEBA-REMNERANREKIH VHEGEEIASRITRAEHRR

Key Controller is an individual appointed to exercise direct control over the entity, by participating in the governance or senior / executive activities of the business. Key Controller typically
2. MEATERATHIUREFPA REBIERNTAXF ZLFRPEERIIMATZIRAETDHREEALTIMEE  AFRMEIEAAEE - WETZREFEMX

If you have maintained an investment account, and now have changed to be employed by a Licensed Corporation or a Registered Institution to carry out any regulated activities as defined
under the Securities and Futures Ordinance, please provide the employer's Letter of Consent. You should notify the Bank immediately in case there is any change of the status.

For Self-employed customer, if NO apparent company name is provided, name of customer will be used for the required information.

% + &8 Part 6 — & #& / 9] 1A & £ % )R Details of Ongoing Source(s) of Funds and/or Initial Source(s) of Funds [SOF]

O B A (EARIR) Amount

Cash from another source

I8 Section | O ReWAGFE/BRARS) O kg¥eFO O kEEXoEk
BHEE SRR Cash from Employer (Wages/Gratuities) From Joint Account Transfer from Employer
Ongoing Source(s) of Funds
O BReWw Ay EEAAYR) O REE=FHER O kEEABEFONER
Cash received from Gift/Sale of personal Transfer from 3rd Party Account Internal Transfer in customer
goods name

O RBH & E e EAEER
Transfer Accounts with other
Financial Institution in customer

wABHAR B ARNRIR
Description of cash from another source K&
Currency

name

O deEie/ 28
Social Security Benefits

O FemBBEnEARSME

O HthemgBnEARSHE

Personal Cash Savings-held within

Personal Cash Savings-held outside of a B RIREHBEK/HE Cheque
Financial Institution Country(ies)/Territories of
Source of Fund

O %5

another Financial Institution

Z ¥ Section Il MHAESRREREESHIREEHER?

Initial Source(s) of Funds

EA@EA F2EFHPRERENNE SR

a & € KR Is your initial source(s) of fund same to your ongaing source(s) of fund? Yes No

If choose “No", please specify the initial source(s) of fund regarding to Section |

I L&
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% I # /& 35 '~ Marketing Preferences [MKT]

BMAETHMRREEATEHEE HERRBER PINEENE  HEENNIHMEL 2 BERY - FERMAERFEAMLRE
RPMBEMH T BEE - FEBUTER(RERE V"R )LA%ELI%?TB?MJ?E o ¥

We would like to occasionally update you about our latest offers, promotions and services, e.g. preferential rate, spending discounts or new digital
services. Please let us know how you wish to receive our marketing materials. Please check (/") the relevant box(es) below to indicate your preferences.*

%% TR
Agree Not agree
B4 Post O O
7 B A S AL SMS O O
B F A Email O O
E 7% Telephone call O O

IR AN FREEELER AOTEREEEBERTER" -
*If no selection is given for the choice(s) above, the Bank shall treat the specific choice(s) as “Not agree”.
(FBERFLETEEXESHE)
(Please refer to the notes on next page for details)

FER ULIREEAEARKRTARLAABBA(TZBR)RIER  RBR RETHERZHE  ZBATIATEEAZBEAER
HMER URTHEESBAHBAENFEERCENAZEALER -ZRACHMARKER BTUS2ZZRANEERH B -

Please note that your above choice applies to the promotion of the classes of products, services, and/or subjects as set out in the Bank’s
Privacy Notice (“Notice”) . Please also refer to the Notice on the kinds of personal data which may be used and the classes of persons to
which your personal data may be provided for them to use in promotion. The Notice has been appended to this form, please refer to
section “Direct Marketing” of the Notice.

EPRERASREEERE - ﬁ?iF%H"EHJ@I%ﬁT?ﬁSK@&t%%YEﬂ EHIE A EBRESRATHZINEARBRER - A LBRESMAEAT
DEREZELER RREZENTHAR ATERET2EERRERE - MFANBHMTEARTRENEE - jﬁﬁ%ﬁ%ﬂiﬂﬂ/\

BREHEZIETERE  FEAELEMEAe-Bankingsk X E 2822022855,‘4%&1F3

Your choice above shall become effective after the Bank approves this application, unless this application is withdrawn or rejected for whatever reason.
Your choice above shall replace all your previous choices and requests in respect of the relevant marketing channel (if any). However, the lead time
required for the update varies in marketing channels. The Bank will proceed to update your records as soon as possible. Please logon to Hang Seng
Personal e-Banking or contact us at 2822 0228 if you want to know your choice prior to this application or if you wish to update the use of personal data for
promotion through specific communication channels.

%TDAJ:Z%%%%R%@H%EM/\}ED(M/@E TTRRON - IMEFERESABTRRTUEIAAKIATUART BAERTHECEBERE
MEAERAEREREANETR SHABTONEPERUSERY -

Your choice above is for personal accounts only (excluding Private Banking). If you wish to indicate or change your current instructions on whether or not to
receive direct marketing contact or information in connection with Private Banking, Commercial Banking or other business lines, please contact your
Relationship Manager for separate arrangement.

% 5 2% 2 Customer Signature (4 7 & & Mandatory)

FPRASE (BAREM—EEBAUTEENP AR %E‘Notes

A/C No. (Please specify any a/c no. to which the below signature(s) can apply) 1 ERBBFLEMER -
Slgnature( ) must correspond with the existing record.

2. FHAIMERMPRBERSE  FERBATEFEZRER
B
If the change(s) above mentioned relate(s) to any joint account(s),
please sign in accordance with the authorized signing arrangement

rE ()RS filed with the Bank.
Sionature(s) of Cust 3. ﬁti%ﬁ’ﬁm}ﬂﬁﬂﬂifﬂ Y ERAR 2 ABRER /KB E%TE
lgnature(s) of Customer(s) SEEl - MEEAREAAGE BB EEAEWER (A

%1%% “IL11a/IL11b : 58 F&E & HAOL) ©

This form is not applicable to life insurance policies of Hang Seng
Insurance Company Ltd and / or Hang Seng MPF scheme. To
change / update your personal information, please complete
x applicable form separately (IL11a/IL11b for life insurance policies
and HA91 for MPF scheme).

SV.

R 175 A For Bank Use

Call Record Date: Time: Branch Name / CCC: IP Phone No. / CSR Agent No.: Handler:
In-person Handling Staff I/D: Checking: Purpose: (Mandatory)
(via counter) 71 1D &V (APP or above) 71 GSCDS (ref. KO72)
Receiving Br. Code: [J Proof Verified, if any (APP or above) [] DR/SDB/HBUS/SNDR (ref. KO72)
[] K072 Checked [ Other (Pls specify)
Authorized
Signature
(Officer or above)
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IERBHCEEREHESD
Direct Marketing section of the Privacy Notice

ABRFERAZEREHERD

*

EAR2014F6 AR 2 ATEARITETHEAARBERERNBARANEL R EMERAL -

Eﬁﬁ%ﬁ%ﬁﬁ%WW%%WW%%&W&&WWSW%%‘ﬁ%i%ﬁﬁ%é%%&ﬁ%%%%%ﬁ%%@\ﬁ@iﬁ%éﬁ‘%
BHEEFFE -

MEETTISHERR  RMATESERROER - PInEHME BEEN ERRREAGEHR ZXZEARTR LEEAH BB
BF CAAGFHEHN RHEEFRFIBRMAEARMAOMSEERAEANEEEY -

EAR2014F6 AR R 2R ARTELAE  AEMERERNBHRANELREMMERN AL -

Eﬁﬁ%ﬁ%ﬁﬁ%WW%%WW%%&W&&WWSW%%‘ﬁ%i%ﬁﬁ%é%%&ﬁ%%%%%ﬁ%%@\ﬁ@iﬁ%éﬁ‘%
BHAEEFFE -

MEETTISHERR  RMATESERROER - PInEHME BEEN ERRREAGEHR ZXZEARTR LEEAH BB
BF AAGFHEHN RHEEFRFIBRMAEARMAOMSEEERAEANEEEY -

Applicable to customers and individuals who have established a relationship with the Bank before 16 June 2014 and have not consented to this version
of Notice.

Direct Marketing means using your data to send you details about financial, insurance, rewards or loyalty programmes, or related products, services and
offers provided by us or our co-branding, rewards or loyalty programme partners or charities. We may use data such as your name, contact details,
products and services portfolio information, transaction patterns and behaviour, location data, financial background, demographics, mobile device ID,
and data relating to your usage of our websites and apps when we market to you.

Applicable to customers and individuals who have established a relationship with the Bank on or after 16 June 2014, or otherwise consented to this
version of Notice.

Direct Marketing means using your data to send you details about financial, insurance, rewards or, loyalty programmes or related products, services and
offers provided by us or our co-branding, rewards or loyalty programme partners or charities. We may use data such as your name, contact details,

products and services portfolio information, transaction patterns and behaviour, location data, financial background, demographics, mobile device ID,
and data relating to your usage of our websites and apps when we market to you.

ERAT20L4F6ARAZHESRTRIXAZAERBEREABARANESREMDRAL -

BEEREHERNEAMORABAFRLZEMNEAHMNNEIERE  REXBDFEIT WA ERHHEZNOEROSR  RESBEX M R
SILBIES -

FREITH AR B RO ERRORER - PINRNSES  REAH  FRMRSAEASHEH XZRAMTHN LERH WH
B AOSUTAEM  BHRZA|BMNIMEABBRNONES N BEFOERER -

BEAT2014F6AI6AR 2 EESRITELXRR  SAEMCRERNBMRANTESREMNBIAL -

BEEREHERNERMORBAFRLZEMNEAHMNOEIERE  REXDFEIT WA ERHHEZNOEROSR  RESBX M R
SILBIES -

FREITH A B RO ERRORER - PINRNSES  BREAH FRMRSAEASHEH XZRAMTN LERH WH
B AOSUTAEM  BHRZA|BMNIMEABBRNONES N BEFOERER -

RN AREENARNMEEE AR XARE -

Note: In case of discrepancies between the English and Chinese version, the English version shall apply and prevail.
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