18 % 4R 47
HANG SENG BANK

December 2024
Dear Customer,

Notice of Amendment on Bank Tariff Guide for
Hang Seng Wealth and Personal Banking Customers

Hang Seng Bank Limited (“the Bank") would like to notify you of amendments to the Bank Tariff Guide
for Hang Seng Wealth and Personal Banking Customers that will take effect from 1 January 2025
(“Effective Date"). The summary of the amendments' key features is provided below:

Item | Prevailing Revised

Investment Funds Service

Switching Handling Fee 1% Upto 1%
(applicable to switching between
funds provided by the same fund
house)

Please note that if you continue to use the above services on or after the effective date, you
will be deemed to have accepted the amendments. Please also note that if you do not accept
the amendments in this notice, the Bank may not be able to continue to provide you the
relevant services.

From 1 December 2024, you may obtain a copy of the revised Bank Tariff Guide for Hang Seng
Wealth and Personal Banking Customer from the Bank's website (Hang Seng Bank Website >
Personal > Service Charges) or any branches of the Bank. “(effective 2 December 2024) Bank
Tariff Guide" is available from the above website or any branches of the Bank until 31 January
2025.

Also, you may download this customer notice from the Bank's website (Hang Seng Bank
Website > Personal > Important notice > Notice of amendment on Bank Tariff Guide) until 31
January 2025. You may not be able to access or download the copy of “(effective 2 December
2024) Bank Tariff Guide" and this customer notice after the relevant date(s).

If you have any questions or should you wish to terminate any account, product and/or
service, please contact your usual representative at Hang Seng Bank Limited or our customer
service hotline at 2822 0228.

If there is any discrepancy between the English and Chinese versions of this Notice, the
English version shall prevail.

Hang Seng Bank Limited
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