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Terms and Conditions for SME Trade promotion for the period of 1 April 2025 to 31 March 2026

1. This SME Trade promotion (“Promotion”) is offered by Hang Seng Bank Limited (“Hang
Seng” or the “Bank”) from 1 April 2025 to 31 March 2026, both dates inclusive (“Promotion Period”).

2. The Promotion is applicable to Hang Seng commercial customers who satisfy all the
requirements in below Offer 1 and Offer 2 (each an “Eligible Customer”):

(a) For a free consulting service with our trade expert and HKD500 dining e-coupons (“Offer
17):

i. having applied for SME Trade through Hang Seng Business e-Banking or submitted
Application Form for SME Business Loan with application of SME Trade on or before 30 June
2025; and

i having participated in the free consulting service with our Client Manager of Global Trade
Solutions on or before 31 July 2025.

(b) For a cash rebate up to HKD3,300 when the trade turnover reaches the approved facility
limit of SME Trade (“Offer 2”):

i. having applied for SME Trade through Hang Seng Business e-Banking or submitted
Application Form for SME Business Loan with application of SME Trade during the Promotion
Period;

i. the relevant application being approved, and the customer’s aggregated loan drawdown
amount under SME Trade (“Trade Turnover”) reaches the approved facility limit of SME Trade
during the Promotion Period; and

iii. the relevant customer does not have any past due and/or delinquency record maintained
at Hang Seng on the date Hang Seng credits the Cash Rebate.

3. Each Eligible Customer under this Promotion is entitled:
For Offer 1: HKD500 dining e-coupons (“e-coupons”)

i. The e-coupons will be sent to the company email address indicated in the customer’s
application of SME Trade within 1 month after the free consulting service with our Client Manager
of Global Trade Solutions.

ii. The use of the e-coupons is subject to the terms and conditions stated on the e-coupons.
iii. Hang Seng reserves the right to replace the e-coupons with other coupons of similar value.
The e-coupons cannot be exchanged or redeemed for cash.

iv. Hang Seng is not the supplier of the e-coupons and will therefore not assume any liability
in relation thereto. The suppliers of the e-coupons shall be solely responsible for all issues related
to the quality and availability of the relevant products and/or services relating to the e-coupons.
Any disputes or complaints arising in relation to the e-coupons, the relevant products and/or
services relating to the e-coupons shall be resolved between the customer concerned and the
relevant supplier.
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For Offer 2: a cash rebate up to maximum of HKD3,300 (“Cash Rebate”)

i The Cash Rebate amount shall be calculated as follows:

Approved facility limit of Cash Rebate Amount
SME Trade for up to

HKD200,000 HKD600
HKD300,000 HKD900
HKD400,000 HKD1,200
HKD500,000 HKD1,500
HKD600,000 HKD1,800
HKD700,000 HKD2,100
HKD800,000 HKD2,400
HKD900,000 HKD2,800
HKD1,000,000 or above HKD3,300

i Hang Seng will credit the Cash Rebate to the Eligible Customer’'s HKD account held with
Hang Seng (“Account”) on or before 31 December 2025 (if the customer satisfies all the
requirements in clause 2 on or before 30 September 2025) or on or before 30 June 2026 (if the
customer satisfies all the requirements in clause 2 on or before [31 March 2026]). Such Account
shall remain valid and in good standing when the Cash Rebate is credited. Otherwise, Hang Seng
shall forfeit the Cash Rebate without prior notice.

4. Hang Seng shall determine (i) the eligibility of each Hang Seng commercial customer to be
an Eligible Customer, (ii) the entittement of each Eligible Customer to the e-coupons, its
entitlement to Cash Rebate; and the Cash Rebate amount; and (iii) the entitlement of an Eligible
Customer to the any offer, based on the Bank’s record. In case of any dispute, Hang Seng’s
decision shall be final and conclusive.

5. During the Promotion Period, each Eligible Customer is only entitled to enjoy Offer 1 and
Offer 2 once.

6. The Bank reserves the right to suspend, vary or terminate the Promotion and other relevant
offers at any time and to amend these Terms and Conditions from time to time without prior notice.
7. In case of any dispute relating to the Promotion or these Terms and Condition, the decision
of the Bank shall be final, conclusive and binding on all the parties concerned.

8. No person other than each Eligible Customer and the Bank (including its successors and

assignees) will have any right under the Contracts (Rights of Third Parties) Ordinance (Cap. 623)
to enforce or enjoy the benefit of any of the provisions of these Terms and Conditions.

9. These Terms and Conditions are governed by and will be construed in accordance with the
laws of the Hong Kong Special Administrative Region.

10. These Terms and Conditions are subject to prevailing regulatory requirements.

11. The English version of these Terms and Conditions shall prevail in the event of any
discrepancy between the English and Chinese versions.
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