EARFEEZ —ARRIBER

Descriptive information of Personal Account Operations

1. RURFRAEBEES D REN—MRGRIBELR |dentity document requirements for account open

MBFBABZUBARERUISERO - J2BEBEEARESIEMERBEAEN SREZECU—FEE
RITHTIHE  URRRBVZEMEBXHEER - (MINEESDESER) R/SBW it ERX
MER PINSRENARSERBWEE - RE - Z0E A AESHMHRBRLNEELBNE) -
BEFE SO TEANABRTHEE(EERITHAE>EABYM > RITRE > EMtIRITRFE>BEHE
K >FIIEAFOZREH) - To open a personal account, via Hang Seng Personal Banking
Mobile App* or visit any Hang Seng Bank branch with a valid identity document (e.g. Hong Kong
Identity Card or Passport) and/or a valid address proof if applicable (e.g. the recent copies of utility
bills, tax return, rates, statement or advice issued by the regulated financial institutions). Please
contact our branches or visit our Hang Seng Bank websites (Hang Seng Bank
Website>Personal>Banking>More Banking Services>Useful Information>Documents Required
for Opening Personal Account) for any queries on the requirements of identity document.

*BREFRPHEBIRYE  FRBEERITHEE>E AR > RITIRE > 48 3B AR > @ A 2032 B4 AR 75
f& A 32 I - For details or eligibility of account opening, please browse Hang Seng Bank
Website >Personal>Banking>Digital Services>Personal Banking Mobile App.

2. BERP Z#1F Operations of account

BRAKRPZEEMINE  FROTHABBERTHAB(BERITAE>BAE > RITKRE>BHER>
EE%%HQE)%EEIT?HE%%%% - For the regular bank service charges, please refer to the Bank
Tariff Guide available at our branches or Hang Seng Bank website (Hang Seng Bank
Website>Personal>Banking>Useful Information>Service Charges).

BRERFPYREBEFRESKABBAGHAHRERRERER ZWE (NERH ) - SR2THEEEE
IRITHE( Eifﬁﬁiﬂg>1IAEEE7J>fF<'ﬁHE?%>EﬁH +4>HE%“LIQ%)%E@EJ$1?HE%“§%% > For the
minimum account balance requirements and correspondent service charges for the account(s) not
fulfilling the minimum account balance requirement (if applicable), please refer to the Bank Tariff
Guide available at our branches or Hang Seng Bank website (Hang Seng Bank
Website>Personal>Banking>Useful Information>Service Charges).

EARERPZERERIBESRE - ATEBFERZFPOWRERBEE - EZABERFPRINEREGER A
BUXA  RTE2BHIRZFPOZER - TEBMEFOES - BRPESAHER  XTEFHE
METFEBAEA  JIBREEABRFRBNE REBERZWE 2L - BEABKRFZWE (WERH) -
BERMORATHABEERTHB(BEERITHEE>EBAEM > RITEE>BERER> RBWE) 2RIA
THRMERME T - An inactive account with a balance below the prescribed minimum account
balance will be subject to a service charge which will be debited to the respective account on a
semi-annual basis. The full amount of account balance will be debited if the outstanding account
balance cannot meet the charge amount. The account will be closed automatically if the account
balance reaches zero after the debit of the service charge. The bank will inform the account holder
by mail when the account becomes inactive. And the account holder of the inactive account will be
informed of the relevant service charge when the account becomes inactive and the method of re-
activating the inactive account by this mail. For the detail of the inactive account service charge (if
applicable), please refer to the Bank Tariff Guide available at our branches or Hang Seng Bank
website (Hang Seng Bank Website >Personal>Banking>Useful Information>Service Charges).



RIEPEAXZANREER - —MABNEEREBOT . REPR—EZLBHBEIFEAZETXE
IR F—EZEBNF 3 KREFHER - REPATAZELXR AT REEEHFEAERE - K
TEREE 2T ERIRIAEEEN A - The cheque clearing cycle is below: From Mondays to Fridays
before cut off time, the funds will be available after 15:00 of the next clearing day. On Saturdays,
the cheque will be handled on the next clearing day following the Saturday. The funds cannot be
used before the cheque is successfully processed.

HEERPRXNARTER  AEGREEZ)  BEREBAIBESIRZER - A S E AR RS A
HEBR  FMTHABHEASIENERZER N - MEUEETHERERZEONRN - MzEOAR
EUEFEARESBEMABZFEY - IRLEE ER - IBHEF0 - RNTOUTEHEBEIRUR T
ZHERN - RZSMEPORNZEOAERINIE - BLUEEZSHRPOZET —BHZIRFOFBAEBRX
K47 ZFIE - The Bank may, at any time and without notice, apply any credit balance in any currency
on a customer’ s account, whether in the name of the customer or in the names of the customer
and any other person(s), in or towards satisfaction of any indebtedness owed by the customer to
the Bank in whatever capacity and whether actual or contingent or whether owed solely by the
customer or owed by the customer and any other person(s). In the case of a joint account, the Bank
may exercise the rights in this clause and apply any credit balance on such joint account in or
towards satisfaction of any indebtedness owed to the Bank by one or more of the holders of such
joint account.

RITHE PR AREAMRTEREG - BRETEREREFNFESRRIER - RITEERI
MERBREBMEFEMAIRARMBIER—ES O : The Bank or customer reserves the right to
terminate the account relationship at any time with accordance to the account termination clause(s)
in the Terms and Conditions of the relevant account. Under the following circumstance, the Bank
reserves the right to close all or any one of accounts immediately without notice to the customer:

FER RO B R ELm AR RNEFZMBER O EE QR D WELEHEMIFE ; There is any
change of Applicable Regulations which prohibits or renders illegal the maintenance or
operation of such Sub-accounts or any part thereof;

EATEEMNINELPBREERNEREBITER ZEMIEM ; 5The Customer shall commit any
breach of omit to observe any obligations under these Terms and Conditions which, in the
reasonable opinion of the Bank, amounts to a material default on the part of the Customer; or

I MREBEATZRE KiE  RANBROREENERIARITEERE ZRGHPBEGFRIIR/T - The
Bank’ s books and records show a zero balance on any of such Sub-accounts for a period of six
continuous months or for such shorter period as the Bank may reasonably prescribe.

o WEHEZERF For joint name account only

FEPFAEHERERIFIEE KEME The liability and obligations of each customer are joint and
several;

EPTEFHBREALZH  ZERALTUBRMNEEFR MREXGIBERFEE - BEALFY
ZHEORSHHFEEBNIRS]  HEXERBRALTREEALRZER  IRAREEBERZFERE
For an account with an authorized person arrangement, the authorized person is allowed to sign
the document or to conduct account transaction without prior notice to the account holder(s)
and the account holder(s) is/are bound by the transactions conducted by the authorized person.
The application for changing authorized person or the change of signature specimen of
authorized person must be signed by the account holder of designed account;



NEFPFEEUEERZANRELHNG L FHEINET—BEERTH

TEMBREER - The

application for the change of authorized person arrangement shall be submitted at any branch

in person.

3. MR P Z A B 5 & Interest Rate of Deposit Account

BEET - ST ABFEINBREFTFE

rate.

B2RIEBEERITHEBEERTREE> AR >RITHK
%> 2 ERE>FHMAZE) - Please refer to the Hang Seng Bank website (Hang Seng Bank
Website>Personal>Banking>Reference Rates>Deposit Interest Rates) for the deposit interest

MEFERZMNFEMT Deposit interest rate is calculated and paid as below:

Foreign currency

fRP%ER NEEER | B EREGER
Account Type Type of Base Payment
interest frequency

BrEFEHREERO BR BZFERB# B¥FIRE—R(6

HKD Passbook Simple (365/366) BEX 12 BIK)

Savings Interest Actual number of days of Twice a year (at
the year (365/366) the end of June

and December)

BLEERERD, BR RZEERHE BHRKE—X

ATM #ERERO Simple (365/366) Monthly

HKD Statement Interest Actual number of days of

Savings and ATM the year (365/366)

Statement Savings

meaPOZBTRE 'R R FERHE (365/366) BHIK#E—X

FO Compound Actual number of days of Monthly

Integrated account - | Interest the year (365/366)

HKD

mEPOZINERE ER 5iE - REKREIFREE -365 | B¥FFERE K

BO Simple H; 6 RN 12 BIR)

Integrated account - | Interest Hith — 360 H Twice a year (at

365 days for GBP, THB and
South African Rand; and 360
days for other currencies

the end of June
and December)




4. TEHGFFRZEINER Information for Time Deposit

5.

6.

EMGRRAPRRZESE FOAMERRAS/ RFSEPNRN/FAIBEFON - M55
ZEBEFOSAISMIERTAR AR - RMTUREREPE - ZRERBE %’%‘%K(@ﬁﬁﬁ@%%
EHER) - AREREBZ 24 /NFBHGFERER, (EARIFEBEHERN) XMNS - NEF
PURTTARRINEHR TR - ATESWNBREAEZER - BAEWES Uﬁﬁ’fﬂifﬁﬁﬁﬂg(fﬂiﬁﬁﬁéﬁ
B> B A > IRITIRE >BRER> RFWE)2RATIRFZERB T - Subject to the maturity
instruction - the Bank will renew time deposit with/without the time deposit interest, or
withdraw/credit the time deposit into a designated HKD Time account. In the absence of the
maturity instruction - the Bank may pay interest on the deposit after maturity at prevailing
HKD savings interest rate (applicable to HKD Time Deposit) or 24 hours Call Deposit Interest
Rate of the deposit currency (applicable to Non-HKD Time Deposit). If customer withdraws
the time deposit by cashier order - it will subject to a handling charge of issuing a cashier
order. For the detail of customer handling charge of issuing a cashier order - please refer to
the Bank Tariff Guide available at our branches or Hang Seng Bank website (Hang Seng Bank
Website>Personal >Banking>Useful Information>Service Charges).

BEFURMMERFANE NEBETR - RZEREFREA - EPOMER]RRE T Z2HER -
BRI ERERERER EUHHEWM‘T JRBI £ BRE R ARZIEA AT A A TEHH T&Kﬁ??ﬁzﬂ
/E'nJbsj/RHATDl‘?ﬁFﬁ?%%&*ﬁ%%%(ﬁﬂE)é’f%&ﬁﬂﬂ(?@ﬁﬁﬁ "ERE, TFR(MXI) ~ REEF
RCPNEBUEM  ZREHKEIFEFZFFH ) - Customers may set up the maturity
instruction when placing a Time Deposit - and amend the maturity instruction before
maturity of Time Deposit. All maturity instruction will be executed upon the maturity date
of Time Deposit. The pre-mature uplift will not be entertained. Moreover - the Bank may
at its own discretion accept the pre-mature uplift at a handling charge if applicable. (The
premature uplift is not applicable to MXI deposit - CPI deposit and deposit in currency of
Thai Baht and South African Rand.)

& %2R AR Phone Banking services

FBRERIAERE  NE 24 /NEEFRGUMASHFERES  FUREEFPHN—RFOSE -
ERESREMRBZRLEE  BRZEERERERNIRRRELSH - F2ELUN "EEEH
5 2B ESEIE, - Customers can manage their accounts by calling 24 hour Customer
Service Hotline with PIN. For any queries related to the phone security, liability for any loss
reporting or actual or suspected fraud case, please refer to the Important Points regarding
your Integrated Account Phone PIN.

BEIEMZIE 2 EESEIE Important Points regarding your Integrated Account Phone PIN

AR REERIEM RS BANEE - AISEE 24 /)\SEBCERIEM R 2822 8238 (BHlFAA/
15;*;/1 IR F)/ 2912 3456 (REFOEF)/ 2998 6688 (RE/FERF ) BN EFEIEM BE

> Upon receipt of your Phone PIN advice - please change your Phone PIN immediately via
the 24-hour Automated Phone Banking Hotline on 2822 8238 (Prestige Private/ Prestige/
Preferred Banking Customers)/ 2912 3456 (Integrated Account Customers)/ 2998 6688
(Saving/ Current Account Customers).

ARINGELREREREVBHELE RIRELIFLLEFESR - Please at all times take reasonable
steps to keep the Phone PIN secure and secret to prevent fraud.

TEFRCEFRIEMBHE  FHHHERIEMEFRME - Destroy the Phone PIN advice once
you have memorized the number.



AR EERIEMBHESAEMA - BFEARTTEE - Do not disclose your Phone PIN to anyone,
including our staff.

EEMABRAEF ZEEEMEN - Do not allow anyone else to use your Phone PIN.

FNEREAR LHEUER—EERNIG L - B LEFEMEL - Do not write down your
Phone PIN on your Integrated Account Card or on anything usually kept with or near it.

BB IS EEEBIEET - Do not write down or record the Phone PIN without
disguising it.

YU ERPBESENZBAAERN Z EEZ MR RN - EENHENLEHRERERENEE -
The use of easily accessible personal information such as your Hong Kong Identity Card
number, telephone number or date of birth as your Phone PIN is not recommended.

FER-REEENEFEMER  UXREZ: - EFYURE 24 NEESCEFRIEHER 2822
8238 (B#Fh A/ Bt/ BEERIEF)/ 2912 3456 (SREFMOEF)/ 2998 6688 (“E/EHKFO)
FEHESHE NN EREFEIEZNE - For your own protection - you can change or reset
your Phone PIN periodically via the 24-hour Automated Phone Banking Hotline on 2822
8238 (Prestige Private/ Prestige/ Preferred Banking Customers) / 2912 3456 (Integrated
Account Customers) / 2998 6688 (Saving/ Current Account Customers) or ATMs.

MEFEE 4 RERMABFEVEN  EFEEVRB/ENEF FEBEHNEERERE:
HRAEAE - If you incorrectly key in your Phone PIN for 4 consecutive times, your Phone
Banking Service will be temporarily suspended. Please reset your Phone PIN via the ATMs.

MEFTREREVRN - BUlZBEHEEREREFFRIEMEN  AINPLAKEAZREST
A —EEERTHITHAS - If you forget your Phone PIN, you should reset your Phone PIN
immediately via ATMs, or contact any branch of Hang Seng Bank during office hours.

MEFBRBYBEEHERANE  AZTFPNREFERFREFEERS - FUBBEHEERH
EREREPEE - SRR AKBAFREET—RBEERITHTEAS - If you find or believe
that your Phone PIN has been lost or stolen, or that unauthorized transactions have been
conducted over your account, you should reset your Phone PIN immediately via ATMs, or
contact any branch of Hang Seng Bank during office hours.

EZEPAREET L 7 RIFEHNABRERBAFLIMGETS  WEFFEYHMBIBERALEHR
> Warning: You are liable for all losses if you have failed to follow the safeguards set out
above or acted with gross negligence or fraudulently.

BRERTBRAANSRENRZESR  SHABELERTHEB(BEERTHEE>BAEY>RLEMNP
L) - Please visit Hang Seng Bank website (Hang Seng Bank Website>Personal>Security
Information Centre) for the latest security advice. IR~ K~ 2 EZEEIH Important points
regarding your Integrated Account Card and Card PIN

FRNEGELSRZERFRE U FEBEHERBELUMGLEEREETA - Please at all times take
reasonable steps to keep your Card secure, and keep your Card PIN secret to prevent fraud.

BEPFNREAFTNEREMES - VIZEARBHE—HLEFM - Your Card is as valuable as cash.
Never keep your Card and your Card PIN together.

B RE  REFLBEHBERBHAN 4 - Please memorize your Card PIN and
destroy your Card PIN advice at once.



BB RBHSMEMA - BFEXTHEE - Do not disclose your Card PIN to anyone,
including our staff.

EEMABRAEF ZIRM KK FEN - Do not allow anyone else to use your Card and Card
PIN.

AAERAR LT EF—EFRNYH LB EFEH - Do not write down your Card PIN
on your Card or anything usually kept with or near it.

VI ERBEIIS IR EZZBEET - Do not write down or record the Card PIN without
disguising it.
YIIUEFRRSENZEAERNNZEEENERE SREMENHERRERERFE 2N -

The use of easily accessible personal information such as your Hong Kong Identity Card
number or telephone number as your Card PIN is not recommended.

EFo8R—ERFENAHBHEEKENREN - LIRLZE - For your own protection -
change your Card PIN periodically at any of our ATMs.

EEFEHEDEEMIEMEFIREHER  BEESEEMAZTBREFRPWANREN - Do
not let anyone see you key in your Card PIN when you are using an ATM or other electronic
payment terminal.

RRXGZEME  BHECHNEAELHRERRTRLZZEHE - Always remember to remove your
Card and advice after completing your transaction.

MEFEE 3 REAEZRNREE - EPRERRHIEERN - If you incorrectly key in your
Card PIN 3 consecutive times - your Card will be inoperative.

BRBEREMRTIROEUEYE  DURETERW - Keep your Card away from magnetic
materials to protect data stored in your Card.

MEFPNRERE/FEEER HKBARAFTREDBEEH LW - FHAIBE 24 NEERFHZ
2836 0838 iEHNA1T - If your Card/Card PIN is lost - stolen or your Card is retained by an
ATM - you should report it immediately to our 24-hour Lost Card Hotline on 2836 0838.

MRAEFZMEFTANRRBAARERBR LML EEMMBRIER  EFUJBEFHMBIBRAER -
Warning: You may be held liable for all losses if you have acted fraudulently or with gross
negligence, or failing to follow the safeguards set out above and such failure has incurred
losses.

BEREERURBEHEREMRBENEELRASE - Also, you are advised to refer to the
security advice provided by us from time to time and do not use the Card PIN for accessing
other services such as connection to the internet.

BRARTBRAARRENREZEZE  FHEBERTHB(BERTHAE>BAEY>FRLZEM
th.0) - Please visit Hang Seng Bank website (Hang Seng Bank Website >Personal >Security
Information Centre) for the latest security advice & B & #EAR - BTN ISR EFZRTT -
BEEESHIA LIRTEERP 2 fIAR# Payment Service through Autopay, Standing
Instruction, Phone Banking, ATM and ebanking services



8.

KABEER - BTRIERHNERIRT - BEEER - BEEE A e-Banking SBAE(EARENE
BT AR 75 FE FRR2 TR IR AR P 2 X AR #% Payment Service through Autopay, Standing Instruction,
Phone Banking, ATM and Hang Seng Personal e-banking or Hang Seng Personal Banking
Mobile App

=

2

Eh AR Autopay

EHREFHERIINE  SROTHIBELERTHER(BERTHRE > BNEY > RITKRE>S
RER> REWRE)SBAITRFBER™E N - Please visit our branches or Hang Seng Bank
website (Hang Seng Bank Website>Personal>Banking>Useful Information>Service
Charges) for Bank Tariff Guide related to Autopay services.

BEFURRIBEBERE  RKIEBRTRZESEEKEIHH - Customer may set up the
maximum payment amount and the expiry date of Autopay when set up the Autopay
instruction.

MEFRIUIZEHERBABMFERETABIRLCE - ATo/ESZEBERKYR D MERZ
AERMBAR T - If there is no transaction recorded under any of the relevant Direct
Debit Authorization for two years - the Bank may delete such Direct Debit Authorization
without giving any notice.

MEFREUHEE M BB BRI R 7 &R - AREUEE B AN HE R &/ WM& T
fERBHATT - The Bank shall be given at least two working days prior notice of any
cancellation or amendment of direct debit authorization.

T #M¥E7R Standing Instruction

BREBAERMRZWE  SRAOTHABBERITHER(BERITHE > BAEY>IRTT
R >BRER>RBNE) 2B ATIRFBERRBE N - Please visit our branches or Hang
Seng Bank website (Hang Seng Bank Website>Personal>Banking>Useful
Information>Service Charges) for Bank Tariff Guide related to Payment Instruction
services.

BERFURRUFBAERMFAE  REFIEREE  NTER  WTREKIEL -
Customer may set up the payment amount, payment period, number of payment and
the expiry date when setting up the payment instruction.

MEFEFOFEMARE - HEXBEE - RTOHAEN © The Bank may stop the payment if
the customer account has insufficient funds or the overdraft limit is over.

=P REUEEE R RIE R FUE R Z @A - BREBUHE A H BT & /0 10 {2
TYERIBHIATT - The Bank shall be given at least four working days or notice of any
cancellation or amendment of payment instruction.

43 L848R Online Bill Payment

o EFUBAELMEA e-Banking - ERELEFPOSNEAREN  EABMMEEEEREE
@ 700 K@ P K% - Customer may logon to Hang Seng Personal e-Banking to
transfer funds to any one of over 700 merchants and organizations with your
designated account or credit card.



EPUZEE " BEFRERHER . Fa  ®ELEEA e-Banking IHY ~ B AXTE
HEBHMBEELIRE - Through the Electronic Bill Presentment and Payment
service platform ( “"EBPP” ), customer may receive and view e-Bill summaries from
participating merchants and settle the bills via Hang Seng Personal e-Banking.

EPUEBELEREA e-Banking BB HAIRERE - MEEENEMBERNHERTE

- OJ s TEBMRIRTEOER , A - Customers may update daily bill payment
limit via Hang Seng Personal e-Banking. If customer wish to update other transfer
and payment related settings, they may visit Manage your banking profile.

BERNREBEHLERIRTHNED "BH5RT, - "EEREBE, - "ROKEAF
3 R/E TEMMEREERO , BRIBPZERE - WAKER "EA e-Banking KEFEIR
TERRESRH/EFIRE ) UREXTEEADTT - LFRTLECABB R KREFOREE

> Customers who would like to make a bill payment via automated phone banking
to any merchant under the "Brokers", "Sports & Leisure”, "Banking and Credit Cards"
and/or "Other Financial Institutions Account(s)" category(ies) are required to pre-
register such merchant and the bill account number by completing and returning the
"Personal e-Banking and Phone Banking Bill Payment Registration/Amendment
Form" to any branches of the Bank.

iﬁflﬁﬂF%EF%*ﬁmTE%%}Eﬁﬁ‘ UHHERBEKRIEF / ERFYREE - RE—HR
HMPIEBPZIRE - e 3HAMRESHAFEE HKD 500,000 ( Lt#TAREREEME
BESH - 24 /) 1%@%@%&“/\ e-Banking #£H ) - BERXZBAINRBEBFDEHE
PRZE - Subject to customer’ s Bill Payment Limit setting, the maximum total amount
customer could pay is a combined balance (this limit is shared among automated
teller machine, 24-hour phone banking services and Hang Seng Personal e-Banking)
of HKD 500,000 to all payees made on the same day. There are also daily bill payment
limits by payee category.

EREIRTT - BEESH - BE@A e-Banking SHELEBAREIEHRFEAREAEERSZX
JAR#S Payment service through Phone Banking, ATM, Hang Seng Personal e-banking or
Hang Seng Personal Banking Mobile App

BFUR U ERERIRTT - BEMESW - BEEA e-Banking KIBAEARENIER R#5ER
2 7B HBEREE - Customer can set up a daily payment limit for the payment
service conducted through Phone Banking, ATM, Hang Seng Personal e-banking
and Hang Seng Personal Banking Mobile App.

BFERELE[EA e-Banking SUELEBAREIRMRG ERARENERRS 2R - 7
R TXERFO, WLERTFPOMR) REEHH—RELEXREFEEHAMIE - NER
ERENR IERERETRHKBEHZIRERE - FIEHESHEISHANER
BIREMIR - BRI - BEEREFRERNTT - When Customer Conduct the payment
service through Hang Seng Personal e-banking or Hang Seng Personal Banking
Mobile App, please ensure the Debit Account (for the payment through the bank
account) maintains sufficient funds in one working day prior to the execution of
payment. Please note that the payment amount is subject to the maximum daily
payment limit. The Bank suspends the payment instruction for payment exceeding
the maximum daily payment limit.



9.

B REBIRESZ AR Local and Cross Border (Inward/Outward Remittance) Payment Services

EAER (Fma8BEMER)HARBRERFO - AR 2N FBMERER AT ARE]
Bz EEBEKENEERT  REEAEREREFFOZA - BEMERAESAENZ - &
PREAEZEPEPEZIEHBETEF R - An inward remittance (whether in Hong Kong
dollars or in any other currencies) to an account may not be credited to the account on the
same day if the related payment advice is not received by the Bank before the relevant cut-
off times specified by the Bank from time to time. No interest will accrue on any inward
remittance before the funds are actually credited into the account. The deposit interest will
be accrued only after the funds have been credited into the customer’ s banking account.

BN - ERRBREBERE  FROTHABEERTEB(BERTHER>EAERM>RT
R >BRER>RBKRE) 2R ATIRHBERGBT - Please visit our branches or refer the
Bank Tariff Guide via Hang Seng Bank website (Hang Seng Bank
Website>Personal>Banking>Useful Information>Service Charges) for the details of
payment and remittance service charges.

ERUBBARTAOTHEREYRBEBDUANERMNER) - £—MIFERT - RITEEEFREM
=2 NEENEN  AESNEFPAEESRNYRZINERERFZA - AT EEEAREmARERE P
RUBEAER - BEAREBOAITHEE - Customer can request following information
through our branches or phone banking services (if applicable). In general, the Bank will
provide information to customers to the extent that the Bank is in possession of the
information at the relevant time, or inform customers how and when such information may
be obtained. The Bank may not be able to provide relevant information for any reason,
please contact our staff the reason(s).

l. AITHITELFIENRR ; The time when an outgoing payment instruction is or will
be effected by the bank;

Il. TaAMBANZE ABKRMIENRKRB ; The time when an outgoing payment
instruction will be received by the beneficiary’ s institution and received by the
beneficiary;

I1. AITHRARBET A E R RIEECIEREFIRENFAFERRE ; The time required for the
fund to be transferred back to the remitting customer’ s account where an outgoing
payment instruction cannot be completed;

V. HEREPIZAAFENSWEERZWENERKKWERE ; The total fees and
charges which have been or will be incurred, whether borne by the remitting

customer or the beneficiary;



V. RRIAKES RPN EBIIERT  UDREERAWENEERE (WER) - the
identity of any intermediary institutions and correspondent banks which have been
or will be involved, if any, including their fees and charges and processing time (if

applicable).

= EIREERF S5 RIMmE:
The maximum amount you can transfer depends on the transfer types stated as
follows:

BHESEIRREE
Maximum Daily
Transfer Limit

R 55|
Transaction Type

BERECERP,O

(BRF-FHELERFO - AEBHEHMBRTAOKERFO )
Fund Transfer to Registered Accounts (including third-
party Hang Seng Accounts, other local bank accounts
and remittance accounts)

—Bht&ET
HKD 1,500,000

BIREREELFO m+&87T
Fund Transfer to Non-registered Accounts HKD 400,000

o REFCWMMANIRRIRFERDEE 0 RO/ZRIEZABA e-Banking > "&E, > "EERKH
&, MY "RERER L - HEESE Mobile App B9 TEIR R, BEMIZA EANNERE
FRIERE  BE "REERKNMIRE ) ENSHERRER The default limit of non-
registered payee is HKD 0. You can log on to Personal e-Banking via our website >
"Settings" > "Limit Maintenance" under "Transfer and payment". Alternatively, you can log
on to Hang Seng Mobile App, tap the gear icon at the top right corner of Transfer & Pay
page, go to settings and choose "Set transfer & payment limits"

o TBABATHREEHEZAMERNER (BERTHE > BAER > EREE > @A e-
Banking #8_LiR1TARTE > MMUEAEZAR@EA e-Banking #8 LIRTTHER > EABE e-
Banking AR¥% > EERKME > #EAER - KIHMEEAR) Please visit our website for further details
about Transfer (Hang Seng Bank Website>Personal>Banking> Frequently Asked
Questions > Hang Seng Personal e-Banking > How to acquire further details on Personal
e-Banking service > Using Hang Seng e-Banking Services - Transfer & Pay - Transfers -

Local Transfer)



a) IBAfT Local Payments

e XPUZHE "HER,NM TAMEAERE NERZABESHBIIRTMRTIERS -
Customer can transfer funds to other local banks via two electronic payment systems,
FPS or CHATS.

o HEEURFPS

EFUZEE "EHR, BEEMORENPE LEREE - ETLUT 3 8K - 2ENEK:
Customers can choose muItipIe online transfer channels through FPS for instant cross-
bank transfer at no cost to match with your diverse needs. Three types of fund transfer
are available through our e-Banking services:

V.

EIREZ FEMIELIRITEO ; Transfer between your Hang Seng Accounts;

EBIREE =& / HtAuIR1T - EERWRA WERBABERRKR 18 2R E
%) ; Transfer to third-party / other local banks - registered payee (This
service is not available for Integrated Account customers aged under 18);

EIREE—F / Hith AR 1T - MU (WBIERBABRRAR 18 m2maPO%E
) - Transfer to third-party / other local banks - new payee (This service is not
available for Integrated Account customers aged under 18).

ZEBE R AR Z#EER supports HKD and RMB transfer

o AIUIEIZEERR CHATS

BROIEBARITHARMEZERER (CHATS ) IR#% - BUBT / =/ AR / B -
@5 —EAthER1TRY B DETTRN T SEVEEER - Real time payments and transfers
done in HKD/USD/RMB and EUR currency to other local bank accounts through
our CHATS service.

BRAKRIMEZERER (CHATS ) ZIRE - SR THABELRITHR(EERITAR

>ELAER > RITARFS >BHE H>HE§“‘HQ%) SRARTIRBERGN - Please visit
our branches or Hang Seng Bank website (Hang Seng Bank
Website>Personal>Banking>Useful Information>Service Charges) for Bank
Tariff Guide related to CHATS service.

EIEBERT - MESESENE ﬁﬁ?ﬁ‘ﬁﬂ? BRESHBR/RE—LFR
. BRIBRT—EIFEEHE - #FEF2RBERTHAB(EERITHE > EAE
E?J>$F<'?‘_JHE%%>E?§EFEH$REE§%>/!§I\EE§EF) PIRY T B L B 3R s A 3 [B) ZE 388 R a8 BUISs
7z, - Typically, real time payments and transfers instruction will send on the
same business day if it is submitted before the cut-off time. Otherwise, it will be
sent the next business day. For details, please referto "Outward Remittance &
CHATS Services Cut-off Timetable” via Hang Seng Bank website (Hang Seng
Bank Website>Personal>Banking>Transfer & Payment Services>Overseas
Transfer)



BRAELRIBZRZFFE, FROTHABEERTHBE(BEERTHE > E AR > IRTRE>
#EHR K FBR%) - Please visit our branches or refer the Bank Tariff Guide via Hang Seng
Bank website (Hang Seng Bank Website>Personal>Banking>Transfer & Payment
Services) for the details of outgoing payment service and information :

. PREHBBERBZNERERKROERAZSERBTE ; A basic description of the
appropriate services available and the manner in which these can be used;

. WEEM—RPABRBMNBRER - Information as to when money sent on the
customer’ s instructions will usually reach its destination

MEREEEAPMERPOBEARR  AERATERBATE] ZEXFGERARIEZBRE
(B E MR - If remittance involves, foreign currencies other than the currency of
account to debit, the Bank will convert the relevant amount at a prevailing exchange rate
on the transaction date.

b) BRI (EA /EHEER) Cross Border Payment (Inward / Outward Remittance)

BERUZBATHTNEREMRFIEZERSDE - HERBE@A e-Banking FR¥5EIEE
LB EEZWRS5ER - Customer can submit the remittance application through our
branches, phone banking services or make use of our Hang Seng Personal e-Banking
which will save you more transaction costs.

AEIEREEZHRARDNEEGE - EEEER N - MES KB RIEAE L EMRE -
BRERSRE-LFEHHE - FRIGR T —ELFEIEE - FERSRELERTHR(EE
RITAE > B AR R > SR1TARFS > AR KA FRARFS > 8 IMEAR) MAY " B W BERR R A3 [B) SE 55 FR
HEREER, - Typically, an outward remittance instruction will send on the same
business day if it is submitted before the cut-off time. Otherwise, it will be sent the next
business day. For details, please refer to "Outward Remittance & CHATS Services Cut-
off Timetable” via. Hang Seng Bank website (Hang Seng Bank
Website>Personal>Banking>Transfer & Payment Services>Overseas Transfer).

WA R EERR BB 7R AR T P8 IR1T/WRERITTHR E A THEEREME - —Mins - WK
ARFIERFER—2MNEEFEF - 2 - REENEXER - MZEXETIHINEES - Eith
WEERIT R E BB WA T B MR - SN FTBRRAKBSEIRTAEDTRIES - &
O] BEE WA BEESE - The time when the beneficiary receives the funds will depend on
the processing lead time of intermediary banks/ beneficiary bank. In general, it takes
one to four working days for beneficiaries to receive the funds. However, it takes longer
time for payment to countries where exchange controls are in place, or it is the
beneficiary banks requirement to release upon contact with the beneficiary, or the
payment has to through a number of banks and branches.

MEREEEAPMERPOBEARR  AERATERBATE] ZEXGERRIAZBRE
(ERE ¥R - If remittance involves, foreign currencies other than the currency of
account to debit, the Bank will convert the relevant amount at a prevailing exchange rate
on the transaction date.



FREIBGIRTHRBRITRERWN ZERAZENWEZRER - MAARERTYBEARKER
CERFMAREURARTHESN - BREMESHEER  BR "9 W%, % 2 B -
Beneficiary bank and agency or intermediary bank may impose their own remittance
handling charge. Please contact our Bank staff for any enquiries on the overseas bank
charge. For other remittance service charge, please refer to point 2 under “9. Payment
Services” .

—MRIMNS - EPUBEBU TN A ELEMRNEHR : In general, the following charge
options are available for customers to pay the charges for outward remittance:

(NEVRDZS
NG EF B

Charge ) )

. Charge options Details

options

OUR PERASZ T PT A & ARemitter to pay all charges

BEN WA SZ T FR B & FBeneficiary to pay all charges
ERAXNRITER  WRAZNEMIRITER

SHA Remitter to pay the Bank charges and beneficiary to pay other bank
charges




